The minimum build required to produce the 2017 RSR export is 939,
and we recommend upgrading to the latest build available on the

HRSA CAREWare website.

To create an RSR Client Report:

1. Click Reports.

2. Click HRSA Reports.

Reports
HRSA Reports Clinical Encounter Reports
Custom Reports Clinical Encounter Preprints
Referrals Mailing Labels
Financial Report User Action Report
No Service in X Days User Permissions Report
WICY Report HOPWA Reports
Service Detail Report Mulitple ClFi‘:to(‘:‘tase Notes
Sharing Change Report Permission Changes Report
Client Merge History
[~ Maximize All Reports? Close
JPROG

10/26/2017



http://hab.hrsa.gov/manageyourgrant/careware.html

3. Click RSR.

| RDR

ADR Grantee Report

ADR Client Report |

ADAP Quarterly Report

Closel

4. Click Create RSR Client Report.

Data Validation Report ~ Client Report Viewer

RSR

Report Year:

201 v

—Options

[~ Use Shared Lab Data

Report Filter:
[~ Apply Custom Filter ~ Edit Filter

[” Hide Personal Identifying Information

Create RSR Client Report

\What type of quality management program did your agency use to
assess services by medical providers during this reporting period?

| ]

Create RSR Provider Report |

Close
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Once the RSR Client Report is generated, a success message, including results of missing
Annual Review data, will appear.

5. Click Save.

File name: | CLDClientExport2017 -

Save as type: XML Format v

~ Hide Folders Cancel

6. Click OK.

RSR Complete

RSR client level data file successfully created!

Clients Reported: 1225

Clients with missingfout of
date Annual Reviewdata: 616

NOTE: Use the Client Report Viewer fo find detzils on clients
with missing dafa.

OK

*Click here to view an example of the RSR Client Report.
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An RSR Client Report can be created with filtered results by:

1. Check Apply Custom Filter.

Data Validation Report  Client Report Viewer

RSR

Report Year:

|2017 vI

—Options

[~ Use Shared Lab Data

Report Filter:
[V Apply Custom Filter  Edit Filter

[~ Hide Personal |dentifying Information

Create RSR Client Report |

\What type of quality management program did your agency use to
assess services by medical providers during this reporting period?

I -]

Create RSR Provider Report |

Close

2. Click Edit Filter.

3. Click Add Criterion.
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4% Custom Reports - Filter - m} X

Report Type: |Demographics Operator: | vI [~ Advanced l‘ Close I

Criterion
Save
| v| [~ Net = >= <= = Null —_—
I_ I I I : I_ Cancel
Opera... | Par... | Field Name |IsNot | = | >= | <= | Nal | Par.. |
=
K
Templates Remove All | Add Criterion | Edit Criterion Remove Criterion
*  For instruction on how to create report filters click here.
4% Custom Reports - Filter — m} X
Report Type: |Demographics Operator: | -] I Advanced ll Close
Criterion
Format
| vl [ oot = | = = |
_| Par... | Field Name [IsNot | = | >= | <= [Nl | Par.. |
Last Eligibility Field Value By Funding 12 0
i
&
Templates | Remove All | Add Criterion Edit Criterion Remove Criterion

4. Click Create RSR Client Report.
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Ryan White HIV/AIDS Program Services Report (RSR)
Data Validation Report ~ Client Report Viewer

RSR

Report Year:
2017 v
Options
[ Use Shared Lab Data

~Report Filter:
[V Apply Custom Filter  Edit Filter

I” Hide Personal Identifying Information

Create RSR Client Report |

\what type of quality management program did your agency use to
assess services by medical providers during this reporting period?

| [+

Create RSR Provider Report |

Close

Once the RSR Client Report is generated, a success message, including results of missing
Annual Review data, will appear.

RSR client level data file successfully created!

Clients Reported: 2

Clients with missing/out of
date Annual Review data: 1

NOTE: Use the Client Report Viewer fo find details on clients
with missing data.

oK

*Click here to view an example of the RSR Client Report with a custom filter.
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