Welcome!

CAREWare Quick Start guides will walk you through the basics of setting up, managing and
using the main CAREWare functions. It is intended for non-technical users who just need to get
basic information in and out of CAREWare.

About This Guide #5:
Customizing Clinical Data

' PLEASE NOTE: The client data used in these manuals is purely fictional.

Guides in this series:

Downloading and installing CAREWare

Creating contracts and services

Entering Clients and their Service and Clinical Data
Customizing tabs and fields

Customizing clinical data

Working with CAREWare’s prebuilt reports (including the RSR)
Creating basic custom reports

Creating more advanced reports

User and System Administration

CoNor®WNE

For additional information;

’

Please refer to the Frequently Asked Questions page on the CAREWare programmers
website:

http://www.jprog.com/wiki/

Or contact the help desk at cwhelp@jprog.com.

Revision date: September 21, 2012
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First Things First

What do | need to get started?

o You must have the appropriate user privileges to access and change clinical
settings.
o You should have at least one client entered in the system so you can see how

your customized clinical data will look.

Customizing Clinical Data

CAREWare comes prepackaged with the most common HIV-related tests and medications. You
can add or change these with certain exceptions, such as tests whose value ranges have been
preset by HRSA. We'll get into these exceptions below.

1. Log into CAREWare. If you have administrative privileges and are asked to choose
between Central Administration and Provider (“Default” until you change the name),
you may wish to log in as Central Admin to provide the most control over provider
data permissions.

Domain Selection

Domain
Central Administration
Drugs R Us
Panama Hospital del Nino
Ryan White AIDS Care

2. Select Administrative Options from the main menu.
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Main Menu

D

Department of Health and Human Services

Health Resources and Services Administration

Add Client

Find Cliert

Reports

Drug Inventony System
Appointments
Orders
Administrative Cptions
My Settings

Fiapid Service Entry

Log Off

81 Administrative alarms.

System Messages

Uszer Meszages

About CAREWare

Befresh Messages

Select Clinical Encounter Setup from the Administrative Options menu.

Administrative Options
Provider/User Manager Lab Test Mapping Tool
Setup Wizard Adwvanced Encryption Options
Contracts Business Tier Diagnostics
Grantee Setup Change Log Operations
( Clinical Encounter Setup Backup

Custom Festures

System Information

International Options

Client Matching Setup

Pharmacy Supplier

Provider Data Import

Performance Measures

Custom Report Field Setup

Field Merge

RSR Export

SF Import Manager

Email Alert Scheduler (Beta)

HOPWA Setup Wizard (Beta)

Advanced Security Options

Clear Caches

HL7 Feed Settings

Back to Main Menu

Select the appropriate clinical information setup.
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Clinical Encounter Setup

Medications Setup Prowider Medication Activation
Begimen Setup
Labs Setup Provider Lab Activation
Screening Labs Setup Prowider Screening Lab Activation

Screenings Setup

Prowider Screenings Activation

Dizgnoses Setup

Prowvider Diagnoses Activation

Immunization Setup

Provider Immunization Activation

Pediatric Dosing Setup

Close
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Adding a medication to the active list
1. From the Clinical Encounter Setup menu, select Provider Medication Activation.
Clinical Encounter Setup
Medications Setup ( Provider Medication Activation )
Regimen Setup
Labs Setup Provider Lab Activation
Screening Labs Setup Provider Screening Lab Activation
Screenings Setup Provider Screenings Activation
Diagnoses Setup Provider Diagnoses Activation
Immunization Setup Provider Immunization Activation
Pediatric Desing Setup
Close
2. The Medication Activation Setup window will open. Use the Provider drop down
to choose the provider for whom you are activating a medication.
Medication Activation Setup
Filter by Medication:l
Provider: =
Activated | Active Ingredient | -
Agenerase |
albendazole 3
amaxicillin (@s tikydrate)
Antihypertensive X
Aptivus fipranavir)
aripiprazole
Atenolal Plus
Atripla
Bactrim
beta-carotens
bllug pill
chlorothiazide sodium
Claritin o
Activate All Deactivate All Close
3. From this window, you may activate or deactivate any medication. By doing this,

you are modifying the list of meds available for data entry. You may wish to
deactivate a medication that has been recalled or which you are no longer
prescribing so that it can’t be accidentally entered into a client’s record.
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4, Deactivating a medication does not remove the medication from the database, or
from the records of clients who have received it. It only alters whether or not the med

is available to the data entry person.

5. Use the check box next to the ingredient name to activate or deactivate it. You

can also use the Activate All or Deactivate All buttons.

6. To add a medication, go back to the Clinical Encounter Setup careen and click the
Medications Setup button.

P

Clinical Encounter Setup

Medications Setup

Provider Medication Activation

BRegqimen Setup

Labs Setup

Provider Lab Activation

Screening Labs Setup

Provider Screening Lab Activation

Screenings Setup

Provider Screenings Activation

Diagnoses Setup

Provider Diagnoses Activation

Immunization Setup

Provider Immumization Activation

Pediatric Dosing Setup

Close

7. You'll see the Medications Import Setup window. Select the Provider for whom
you're adding a medication, then navigate to the Import File you'll be using to add a

medication.

Medication Import Setup

Qmport File: |C:"-.Prog|am Files (c86)\CAREWare\RW CAREWare Client Tier\medicationsimport xml

)

List of Medications Available for Import

Search: |

Active Ingredient

Bydrooeytryptophan

abarelx

abatacept

abcidmab

abiraterone

abobotulinumtoxina

acamprosate

acarbose

acebutolol

acetaminophen
acetaminophen-aspirn
acetaminophen-butalbital
acetaminophen-caffeine
acetaminophen-chlorpheniramine
acetaminophen-dextromethomhan
acetaminophen-diphenhydramine
acetaminophen-guaifenesin
arstaminonhen -tvdrcodone

1 | 1

q Frovider: |Ryan White AIDS Care

D

v Use Custom Name

Custom Name Centralization

Active Ingredient

Agenerase

albendazole

amaxicilin {as trihydrate)
Antihypertensive X
Aptivus fipranavir)
anipiprazole

Atenolol Plus

Atripla

Bactrim

beta-carotens

bllue pil

chlorothiazide sodium
Claritin

Combivir {amivudine-zidovudine)
Cridvan

o |
e

| m

4| I

Edit custom name for selected medication ‘

Close
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The medicationsimport.xml file will be found in the RW CAREWare Client Tier folder
you specified when you set up CAREWare. The Import File is the HRSA-generated
list of all available medication definitions. It is updated approximately every six
months. You can download the most recent file from
http://hab.hrsa.gov/manageyourgrant/careware.html.

8. The default location is specified, so if you have your Client Tier folder set up

differently, use the El button next to the file name to find the most recent edition of
the file. It will have a name like “medicationsimport.xml.”

PLEASE NOTE: The medications file on the HRSA website may not contain
' the release date in the name. We recommend renaming it to add the release
e / date (seen nextto the file name on the CAREWare site), so you can quickly
check to see if you have the most recent version.

Also, use caution when downloading as the ADAP medications export is just
above the Ryan White medications list on the CAREWare website.

Medications Imports

e ADAP Medications Import (XML - 47 MB) Updated on 03-06-
2012

C- Medications Import (XML - 489 KB) Updated on 02-10-2012)
Be sure to right-click file and select "Save As"

9. Select the file name and click Open. Seen here is a renamed file with the update
date included:

[E=E o )
@Qv‘ | » Computer » Local Disk (C:) » Program Files (+86) » CAREWare » RW CAREWare Client Tier » ~ [ 42 ][ Search AW CAREWare Client Tier ol
QOrganize = l_-‘} Open = E-mail Burn Compatibility files New folder =~ i E@-
A Favorites 4 Name : Date modified Type Size -
Bl Desktop @ HRSAsystray 1/18/200511:06 AM  Icon 1KB
& Downloads % WersionCheck.dIl Application extens... 20 KB
| Recent Places %) JMultiTier.dll Application extens... 2624 KB
| Homewark 2| = iProg cweuLa Rich Text Format 0KB
*# Dropbox %] jProgBusiness.dll Application exens... 304 KB
. CAREWare |%| jProgIDBFactory.dll Application extens... 28 KB
“ jUpdateRemote.dll Application exfenc 30 KR
9 Libraries “_"_ medicationsimport210.12 8/18/2012 7:26 AM XML Document 497 KB
3 Documents =] medicationsImport324 27472008 9:00 AM XML Document 367 KB
J Music ] medicationsImport510 12/ AM XML Document 464 KB
[ Pictures Nolmpersonate 1:24 ... JScript Script File 2KB L
H videos == Not in indicator Icon 1KB 1
|%| nunit.framework.dll 11/ Application extens... 44 KB
o@ Homegroup - |%| Office.dll 4/10 Application extens... 192 KB -
<> medicationsimport2.10.12 Date modified: 8/18/2012 7:26 AM Date created: 8/18/20127:27 AM
XML Document Size: 496 KB
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10.

11.

The left hand side of the screen will populate with all available meds by their active
ingredient. Use the Search box to narrow down the field by typing a few letters of the

ingredient’s name.

Medication Import Setup

r—List of Medications &vailable for Import

@arch: IEICBT

Active Ingredient

acetaminophen
acetaminophen-aspirin
acetaminophen-butalbital
acetaminophen-caffeine
acetaminophen-chlorpheniamine
acetaminophen-dextromethorphan
acetaminophen-diphenhydramine
acetaminophen-guafenesin
acetaminophen-oxycodone
acetaminophen-pamabrom
acetaminophen-pentazocine
acetaminophen-phenylephrine
acetaminophen-phenyttoloamine
acetaminophen-propoxyphene
acetaminophen-pseudoephedrine
acetaminophen-salicylamide

arrtaminonhen-tramadnl
1 1 | b

»

m

Import Fi|e;IC:\Prog|am Files («86)\CAREWare"\RW CAREWare Client Tier\medicationsimport 2ml

—Current List of Medications

]

Provider: [Ryan White AIDS Care -]

V¥ Use Custom Name

Custom Name Centralization

Active Ingredient

-

Agenerase
albendazole

Antifypertensive X
Aptivus {ipranavir)
aripiprazole
Atenolal Plus
Atripla

Bactrim
betacarotens
bllue pill

Claritin

acetaminophen-codeine

amaxicilin (as tribydrate)

chlorothiazide sodium

Combivir lamivudine-zidovuding)

m

|

T | 3

Edit custom name for selected medication |

Close |

Click to highlight the ingredient and click Add.
current list of medications for this provider.

The ingredient will appear on the

Medication Import Setup

—List of Medications Lvailable for Import

F.Sveart:h:lElCet

Active Ingredient

acetaminophen
acetaminophen-aspirin
acetaminophen-butalbital
acetaminophen-caffeine
acetaminophen-chlorpheniramine
acetaminophen-dextromethomhan
acetaminophen-diphenhydramine
acetaminophen-guafenesin
acetaminophen-oxycodone
acetaminophenpamabrom
acetaminophen-pentazocing
acetaminophenphenylephrine
acetaminophenphemyttoloxaming
acetaminophen-propoxyphene
acetaminophen-pseudoephedine
acetaminophen-salicylamide
acetaminophen4ramadol

aretazolamide
4 i | 3

»

m

Import FiIe:IC “\Program Files (86\CAREWare"RW CAREWare Client Tier\medicationsimport zaml

r—Current List of Medications

]

Provider: [Ryan White AIDS Care |

¥ Use Custom Name

Custom Mame Centralization

Active Ingredient

-

acetaminophen-codeine

Agenerase
albendazole
amaxicillin (as tihydrate)
Antihypertensive X
Aptivus fipranavir)
arpiprazole

Aenolol Plus

Atripla

Bactrim
beta-carotene

bllue pill
chlorothiazide sodium
Claritin

acetaminophen-hydrocodone |

i}

4 |

LI}

| r

Edit custom name for selected medication |

Close |
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5 & PLEASE NOTE: At the Central Admin domain, you will be able to import
N .E n medications under Medications Setup, but will need to activate them under
13 Ny Provider Medication Activation. At the Provider domain, medications you
~ import will be activated automatically.

12. If you are importing at the Central Admin domain, activate the med in the
Medications Activation Setup window (via the Provider Medication Activation
button on the Clinical Encounter Setup menu). Then you can return to this menu
to edit the custom name. If you attempt to go directly to Edit custom name without
activating the med, you’ll receive an error message:

Quality Check 126

The selected medication is not active, You can only set custom names for active
medicaticns.

oK

If you are importing at the Provider domain, you can go directly to editing the custom
name.

Using custom medication names

Custom medication names make data entry easier by using brand, generic or other custom
names (i.e. Fortovase instead of saquinavir mesylate) onscreen.

PLEASE NOTE: You must have the Use Custom Names check box selected to
' see the custom names vs. the ingredient names.

1. Click Edit custom name for selected medication.
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—Current List of Medications
Provider: |Fyan Whits AIDS Cars ~|

(¥ Use CustomMame ) Custom Name Centralization

Active Ingredient -

Agenerase =
albendazole

amaodcillin (as trihydrate)

Antihypertensive X

Aptivus ftipranavir)

aripiprazole

Atenalol Plus

Atripla

Bactrim

beta-carotene

bllue pil

chlorothiazide sodium

Claritin

Combivir lamivudine-zidovudine)

4 1 | »

( Edit custom name for selected medication I

2. You'll be prompted to enter the custom name. Enter it and click Save.

Custom Medication Mame

Standard Name: HRSA ID:
|acetaminnphenh}'dmcudune | d3428
Custom Name:

|Lortab

| Save I Cancel

3. The medication will appear on the list and will be available for data entry listed by
custom name.
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—Current List of Medications
Provider: |Ryan White AIDS Care -]
¥ Use Custom Name Custom Mame Centralization
Active Ingredient -
indomethacin
Invirase
lsertress
isoniazid
Kaletra
Lexiva
Meurontin (gabaperntin)
Morvir
afloxacin
pregahblin
Prezista (danunavir)
pyrithione zinc
Rescriptar
Retrowir =
1| 1 |
Edit custom name for selected medication
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Using custom name centralization

Custom medication names can be changed across all providers from the Central Admin domain.
This helps eliminate spelling errors or other conflicts between custom names.

J PLEASE NOTE: All providers must have the medication activated for this to be
I available.

1. Select a provider from the drop down list from which you want to extract the correct
custom medication name. Make sure Use Custom Name is checked.

2. Click the Custom Name Centralization link from the Medications Import Setup
window.

Current List of Medications
Provider: |Ryan White AIDS Care |

v Use Custom MName Custom Name CentralizatioD
|

Active Ingredient -

indomethacin

Invirase

|sertress

isoniazid

Kaletra

Lexiva

Meurontin (gabapertin)

Morvir

ofloacin s
preagablin

Prezista (damunavir)

pytithione zinc

Rescriptar

Retrowir 7
i 1 3

m

Edit custom name for selected medication

3. On this screen, check all providers for whom you want to sync custom names. Under
Seed Provider, enter the name of the “master” provider whose custom names you want
to override the names used by the other agencies. (This also overrides blanks/no choice
and creates a custom name for that medication.)
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Custom Medication Name Centralization

Birnidess The following providers have medications that are active at one or more of the central group

|F-'.van White AIDS Care O\ providers and do not have the same custom name. (HINT: Apply custom names from the
current seed provider, then change the seed provider to one on this list. Then apply that

Participating Providers: provider's custom names, efc.):

| 373 & | EER = |

1 Provider: T Provider | Medication | Custom Name
Drugs R Us Drugs R Us Atripla (efavirenzAencfovir/...  Atripla
P Hospital del Ni Panama Hospital del Mino Atripla (efavirenz.tenofovir/ ...
anama Fospial ast Hina Ryan White AIDS Care Atripla (efavirenz.tenofovir/ .. Atripla

Ryan White AIDS Care

Results per page: [100 Pre Page 10of 1 Mext =

Apply Seed Provider Names

Close

the checked providers.

Page 13

4. Click Apply Seed Provider Names. This will “true up” all custom names in the system for

]

S

Revised 9/21/12
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Creating or Altering Tests and Values

Clinical tests are divided in CAREWare into three categories.

. Labs are tests that return numeric values (to measure levels of CD4 cells,
cholesterol, etc.).

o Screening Labs are tests that come back positive or negative, and may or may
not use a titer to determine the level of antibodies in the system.

o Screenings are tests that are generally performed annually (TB, pap smear) to
screen for certain conditions. A hepatitis C test, therefore, is a screening lab,
whereas a viral load or total cholesterol level is a lab.

PLEASE NOTE: All custom Immunizations, Labs, Screenings, and Screening

' Labs must be deactivated before you delete them. If there are reported results, the
. tests and vaccines cannot be deleted.
Clinical Encounter Setup
Medications Setup Provider Medication Activation
Begimen Setup
Labz Setup ( Provider Lab Activation \
Screening Labs Setup Provider Screening Lab Activation
Screenings Setup Provider Screenings Activation
hagnoses Setup Provider Dhagnoses Activation
|mmunization Setup \ Provider Immunization Activation
Pediatric Dosing Setup -
Close |

As with meds, tests can be activated or deactivated using the appropriate

Activation menu and then the check box next to each test. You can also
Activate All or Deactivate All. Deactivating a test does not remove the test from
the database, or from the records of clients who have received it. It only alters
whether or not the test is available to the data entry person.
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Lab Activation Setup
pr———

{ Active | Test | Low | High | Decimals | -
CD4 Count 0 1200 0 I
Viral Load 0 1000000000 0
WEC 2 1 1
CD4 Percert ] 100 1 -
O Glucose 70 115 0 1
a Hemoglobin 12 18 1
Platelsts 130000 370000 0
O Albumin a5 55 1 B
Total Cholesterol 50 200 0
LDL 0 0 0
HDL 0 90 0
Trighycerides 1] 200 1]
O ALT 0 65 0 8

Activate All Deactivate All ( Add/Edit D Close
Modifying Labs
1. From the Administrative Options button, click the Clinical Encounter Setup

button and then click Labs Setup.

Clinical Encounter Setup

Medications Setup Prowvider Medication Activation
Begimen Setup
"‘l\
( Labs Setup ] Provider Lab Activation
-
Screening Labs Setup Provider Screening Lab Activation

Screenings Setup

Prowvider Screenings Activation

Dhagnoses Setup

Prowider hagnoses Activation

Immunization Setup

Provider Immunization Activation

Pediatric Dosing Setup

Close

5. Click Add/Edit to make changes to the lab list.
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Lab Test Setup
Add/Edit
Test Name: Units (mm/s):
Low Value: High Yalue: Decimal Places:
Test | Low | High | Decimals | Measument ... | Editable™ -
CD4 Count D 1200 D {cellsmm?) No
Viral Load ] 1000000000 O (Copies/mL) Ne
WEC 2 1 1 b 103/ mm?) Ne
CD4 Percent ] 100 1 Ne
Glucose ki 115 ] {ma/dL) MNa E
Hemaoglobin 12 18 1 {a/dL) No
Platelets 130000 370000 ] {cells/mm3) No
Alburmin 35 55 1 {a/dL) No
Total Cholest... 50 200 ] {mg/dL) No
LDL ] ] ] {mg/dL) No
HDL 30 50 ] {mg/dL) No
Trighycerides D 200 D {mag./dL) No
ALT 30 E5 ] {IUsL) Ne
AST 7 40 ] {IUsL) Ne -
« [ m J o
Add Close
“Low and high value can be edited for any lab.

CAREWare comes with certain HIV-related tests preconfigured. These tests are not
“editable.” i.e., you can’t change the test name or units. CD4 Count is one of these. You

can change the high and low ranges for these tests, which you may wish to do to

prevent quality control warnings from popping up regularly.

6. As an example, select CD4 Count and click Edit.
Add/Edit
Test Name: Units (mmy's):
|CD£ Court |::c:e||s.-"mm3]
Low Value: High Value: Decimal Flaces: Save Edit
o [1200 [ F—y=

You'll see that the low and high value are available for modification. You may have a

disproportionate number of clients with high (over 1200) CD4 counts. You can modify
the high value to a greater number to prevent the popup warning that CAREWare will
generate if you exceed the listed value:
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Quality Check 3

Warning: the result you entered is higher than the expected maximum result: 1200
Do you wish to save the lab result anyway?

Yes Mo

7. Enter a higher value and click Save Edit.

Adding Labs

1. From the Lab Test Setup window, click Add.

Lab Test Setup
Add/Edit
Test Name: Units {mmis):
Low Value: High Value: Decimal Places:

Test | Low | High | Decimals | Measument... | Editable™ -
CD4Count O 1200 0 cells/mm?)  No I
Viral Load 0 1000000000 O (Copies/mL) Mo

WEC 2 1 1 be 103/mm?) No

CD4 Percent 0 100 1 No

Glucose 70 115 o {mg/dL} No =
Hemoglobin 12 18 1 {g/dL) No

Platelets 130000 370000 0 (cells/mm3) No

Albumin 5 5.5 1 (@/dL) No

Total Cholest... 50 200 0 {ma/dL) No B
LDL 0 0 0 {ma/dL) No

HOL 0 50 0 {ma/dL) No
Trighycendes 0 200 0 {ma/dL) No

ALT 30 65 0 (/L) No

AST 7 40 0 UL No -
4 ". [ |

Add Close

“Low and high value can be edited for any lab.

2. Enter the name, units of measurement and high/low values for the test. Use the Add? or
Add?buttons to add a superscripted 2 or 3 within your units of measurement definition, if

necessary.
Add/Edit
Test Name: Units {mmv's): .
|Hepatitis C Viral Load (1U/ml) Add *
Low Value: High Value: Decimal Places: Save Add
i 100000000 | Cancel Add
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3. Click Save Add when done.

Modifying and Adding Screening labs

1.

From the Administrative Options button, click the Clinical Encounter Setup
button and then click Screening Labs Setup.

Clinical Encounter Setup

Medications Setup

Prowider Medication Activation

Begimen Setup
Labs Setup Provider Lab Activation
. - . . .
Screening Labs Setup __.,-#‘b Prowider Screening Lab Activation

Screenings Setup

Prowider Screenings Activation

Dizgnoses Setup

Prowvider Diagnoses Activation

Immunization Setup

Provider Immumization Activation

Pediatric Dosing Setup

Close

Use the check boxes to activate or deactivate a screening lab, or the Activate All or

Deactivate All buttons.

Select the Add/Edit button to add or edit a screening lab. Preinstalled, HRSA-
defined screening labs cannot be modified.
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Screening Labs Activation Setup

Active Test Titer -
Hepatitis A Ab-lgm Nao

Hepatitis A Ab-Total Nao __
Hepatitis B suface-antigen (HBsAg) Nao 3
Hepatitis B suface-antibody (HBsAb) Mo

Hepatitis B core antibody laM (HBcAb) Mo B
Hepatitis B conre antibody, total MNa

Hepatitis C antibody MNa

Texoplasma lgG antibody MNa

MMR Yes

Varicella {Chicken Pox) No
Cytomeqalovirus {CMV) No

Epstein Bar Virus (EBV) No -
<_| m 3

Activate Al | Deactivate Al | AddiEdt | Close |

4, Enter the name of the test, and use the check boxes to indicate whether a titer needs
to be entered, and whether to activate the Treatment Yes/No option.

Add/Edit
Test Mame: Titer? Treatment? Save Add
| a : Cancel Add
Modifying and Adding Screenings
1. From the Administrative Options button, click the Clinical Encounter Setup
button and then click Screenings Setup.
( Clinical Encounter Setup
Medications Setup Provider Medication Activation
Regimen Setup
Labs Setup Provider Lab Activation
Screening Labs Setup Provider Screening Lab Activation
( Screenings Setup _j} Provider Screenings Activation
Diagnoses Setup Provider Diagnoses Activation
Immunization Setup Provider Immunization Activation
Pediatric Dosing Setup
Close
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2. Use the check boxes to activate or deactivate a screening lab, or the Activate All or
Deactivate All buttons.

3. Select the Add/Edit button to make changes.

Screening Activation Setup

Activ... | Test | Resutt Class Action Class Excluding Gender
T5T FPD PPD
Pap Smear Pap Test Male
Colposcopy Pap Test Male
Pelvic exam Pelvic/Rectal Pap Male

m

Rectal Pap Smear  Pelvic/Rectal Pap
TE Chest Radio...  TB Chest Radio...

IHEEEREEEEEEEEE

Geno/Pheno Geno/Phena

Anal Pap analpapres analpapact Female 4
Appetite appetite analpapact

Bowels bowels analpapact

Mouth Mouth analpapact

PSA PSA_res analpapact

Mammogram Mamm_Result Mamm_Tx Male -

Acvate Ml | Deactivate Al | addEdit | Close |

As with labs and screening labs, there are some screenings that are HRSA-defined
and cannot be edited. These appear with “No” in the Editable column on the screen
below. You can edit any editable screening (including any you’ve created yourself) or
add a new screening.

4, Click Add/Edit, then Add to create a new screening.

Screening Setup
Add/Edit

Test Name: Result Class:

| | =
Action Class: Excluding Gender:

Minimum Score Mazximum Score Score Decimal Places g

| | | =)

Test | Result Class | Action Class | Excluding Gender | Editable -
TST FFD FFD No

Pap Smear Pap Test Male No

Colposcopy Pap Test Male No

Pelvic exam Pelvic/Rectal Pap Male No

Rectal Pap Smear Pelvic/Rectal Pap Yes

TE Chest Radiograph  TE Chest Radiogr... No E
Geno/Pheno Geno/Pheno Yes

Anal Pap analpapres analpapact Female Yes

Appetite appetite analpapact Yes

Bowels bowels analpapact Yes

Mouth Mouth analpapact Yes e
PSA PSA_res analpapact Yes

Mammogram Mamm_Result Mamm_Tx Male Yes

Mental Health Mertal/SubAbuse No

Substance Abuse Mertal/SubAbuse No il
Uirdmm e o mimnns sl —m Womm Sl AP

4| 11 2

Add | Close
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5. Enter the Test Name. In this case, we’re going to add a Tobacco Use screening.
Add/Edit
Test Mame: Reszult Class:
[Tobacco Use Method ofimtake <] [ Add | Edit |
Action Class: Excluding Gender:
| > mdd | Ede | -]

Minimum Score Maximum Score Score Decimal Places Save Add
| | | j Cancel Add

You'll need to select a Result Class and Action Class, or create new ones. A
“‘Result Class” allows you to create a drop down list of possible results for a
screening, and an “Action Class” allows you to create a drop down list of possible
actions taken due to a specific result. For a tobacco use screening, we’ll create new

classes.
6. Click Add next to Result Class.
7. Enter a name for the Result Class. Since tobacco is taken in various forms, we’ll call

it Method of Intake.

8. Click Add to enter Result Name and Result Code for each outcome and Save each
one. The result code is “necessary but not important,” i.e. the system uses it to track
the result name, but it won’t be used in data entry.

Result Setup

Result Class:

[Method of intake
Results
Result Name: Result Code:
Result Name | Resutt Code
Cigarette ClGg
Chew CHE
Cther OTH

» | |

Delete Class | Close |

9. Click Close when finished.

10. Click Add next to the Action Class.
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11.

12.

13.

— Add/Edit
Test Mame: Fesult Class:
ITnbaccu lse II'I-I'Ie‘thud of intake ;I | Add I Edit |
Action Class: w BExcludi ng Gender:
[ ] ndda |) et | ] ~
-
Mimmum Scaore Maxmum Scare Score Decimal Places e |
| | | o Comanw |

Perform the same steps above to create the actions that can be taken based on the
result.

Action Setup

Action Class:

Treatment

—Actions

Action Name: Action Code: Save

Action Name | Action Code |
Micorette NIC
Wellbutrin WEL
Counseling cou

Click Close when done.

Use the Excluding Gender box to define a test as appropriate or inappropriate for
one gender or another (i.e., Pap Smear excludes males). This prevents data entry
errors where a pap smear might accidentally be entered into a male client’s record.

—Add/Edit

Test Name: Result Class:

ITobacco lse Il'u'le‘thod of intake LI Add | Edit |

Action Class: Excluding Gender:

[Treatment < add | Ea | ] ~|
Male |

Minimum Score Maximum Score Female Save Add
Transgender Unk |

I I Refused to Report Cancel Add
Unknown
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14.

Click Save Add to complete the custom addition.

Modifying and Adding Diagnoses

1.

2.

From the Administrative Options button, click the Clinical Encounter Setup

button and then click Diagnoses Setup.

Clinical Encounter Setup

Medications Setup

Prowider Medication Activation

Regimen Setup

Labs Setup

Provider Lab Activation

Screening Labs Setup

Provider Screening Lab Activation

Screemngs Setup

Provider Screenings Activation

C Diagnoses Setup _:} Provider Diagnoses Activation
Immunization Setup Provider Immunization Activation
Pediatric Dosing Setup
Close

The process is similar to Medications Setup:

Choose ICD-9 Diagnoses to add to a provider

Use the DiagnosesList.xml file to import diagnoses

Edit custom names if desired
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Diagnoses Import Setup

( Import File: |C:\F‘rog|7:|m Files («86)"CAREWare\RW CAREWare Client Tier\DiagnosesList xaml

"/

—List of Diagnoses Available for Import

Search: I

Diagnoses | ICDS
({Cholera) Due to Vibrio cholerae 001.0
{Cholera) Due to Vibrio cholerae el tor [
(Cholera) Cholera, unspecified 0019
Typhoid and paratyphoid fevers 002
(Typhoid and paratyphoid fevers) Typh... 002.0
(Typhoid and paratyphoid fevers) Parat... 0021

onz2z2

(Typheid and paratyphoid fevers) Parat...
i B

Cther salmonella infections)(Localized ...
(Other salmonella infections){Localized ... | 003.21

Other salmonella infections) Salmonell.. [ 0030 |
(Other salmonella infections) Localized ...
looa20 |

el

—Current List of Diagnoses

\_’ W Use Custom Names )]

Provider: Ryan White AIDS Care |
Diagnoses | ICD9 -
(Other salmonella infections) Salmonell...  003.1 -
{Cther p | intestinal di Cry.. 0074 T
( Add I ] Pulmenary tuberculosis 01
Cther respiratory tuberculosis mz

Tuberculosis of bones and joints
Tuberculosis of genitourinary system
Tuberculosis of other organs

Miliary tuberculosis

T N

Tuberculosis of meninges and centraln... 013
Tuberculosis of intestines, pertoneurn, ... 014

(Diseases due to other mycobactera) P...

[P R TIR |

05
s
0y
0ns
031.0

na4n

4 m

|+

( Edit custom name for selected diagnosis

—Current Selected Record/Condition Name

{Other salmonella infections){Localized salmonella infections) Salmonella meningitis

Close |

Modifying and Adding Immunizations

1.

2.

From the Administrative Options button, click the Clinical Encounter Setup
button and then click Immunization Setup.

Clinical Encounter Setup
Medications Setup Provider Medication Activation
Begimen Setup
Labs Setup Provider Lab Activation
Screening Labs Setup Provider Screening Lab Activation
Screenings Setup Provider Screenings Activation
Diagnoses Setup Provider Diagnoses Activation
{ Immumzation Setup Provider Immunization Activation
Pediatric Dosing Setup
Close

Click the Add button to add a vaccine.
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Vacaine Definition Setup

Add/Edit

Vaccine Name ET
[H1n| Cancel
Vaccine | Editable | Deletable |
Varicella (Chicken pox ) Ma Ma
MMR Mo Mo
Hepatitis A (1) Mo Mo
Gardisil Yes Yes
Preumovax (Pneumococcal pneumania) Ma Ma
Hepatitis B (1) Mo Mo
Hep A/Hep B (Twinrb(1) Mo Mo
Hep A/Hep B (Twini(Z) Ma Ma
Hepatitis B (3) Mo Mo
Hepatitis B (Z) Mo Mo
Influenza Mo Mo
Hepatitis A (2) Mo Mo
tickling level fes Yes
Hep A/Hep B (Twinic(3) Ma Ma
Tetanus Toxoid Mo Mo

3. Click Save to add to the vaccine list.
4, Select the Add/Edit button to make changes.

Again, immunizations that are HRSA-defined cannot be edited or deleted. These
appear with “No” in the Editable/Deletable columns on the screen above.

TIP: You can delete any custom vaccine, if client data has not been entered. You
can edit any editable screening (including any you’ve created yourself) or add a
new screening.

Clinical Encounter Setup
Medications Setup Provider Medication Activation
Begimen Setup
Labs Setup /r Provider Lab Activation —\
Screening Labs Setup Provider Screening Lab Activation
Screenings Setup Provider Screenings Activation
hagnoses Setup Provider Dhagnoses Activation
|mmunization Setup \ Provider Immunization Activation
Pediatric Dosing Setup
Close
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As with meds, tests can be activated or deactivated using the appropriate

Activation menu and then the check box next to each test. You can also
Activate All or Deactivate All. Deactivating a test does not remove the test from
the database, or from the records of clients who have received it. It only alters
whether or not the test is available to the data entry person.

Lab Activation Setup

—

Active | Test Low High Decimals -
CD4 Count 0 1200 0 I
Viral Load 0 1000000000 0

WEC 2 1 1

CD4 Percent 0 100 1 L
O Glucose 70 115 0 1
a Hemoglohin 12 18 1

Platelsts 130000 370000 0

a Albumin 3h hh 1 3
Total Cholesteral 90 200 0

LDL 0 1] 0

HDL 30 90 0

Trighycerides ] 200 ]

a ALT 30 65 0 o

Activate All Deactivate All ( Add/Edit D Close
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