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jProg's CAREWare hosting service handles the complicated technical aspects of 
CAREWare data security and compliance requirements that would otherwise be your 
responsibility.  jProg develops CAREWare and runs the helpdesk, and we have more than 
a decade of experience supporting CAREWare servers to keep them running both 
securely and at peak efficiency. 
 
Amazon Web Services (AWS) is the world leader in providing Virtual Private Cloud 
(VPC) services that meet or exceed just about all institutional compliance requirements 
including CSA, ISO, PCI, AICPA, and HIPAA. 
 
Amazon's BAA with jProg enables us to host multiple CAREWare instances at AWS, in 
a HIPAA-compliant manner, through reserving secure PII-designated servers and other 
AWS services. 
 
Data at rest are always encrypted and never leave the security of AWS, with the 
exception of your 24/7 access to backups through a secure SFTP server. 
 
For more information related to AWS compliance and certifications, see: 
https://aws.amazon.com/compliance/pci-data-privacy-protection-hipaa-soc-fedramp-faqs. 


