Subservices and service categories can be set to trigger a prompt for a user to enter a referral.
To activate triggering referrals for selected subservice types or categories :

1. Connect to the CAREWare SQL Server database instance.

2. Expand Databases.

3. Expand Tables.

4. Edit or update the cw_domain table setting column dmn_outgoing_referrals_for_services to
"1' for the domain(s) the feature will be active for.

5. Go to C:\Program Files (x86 \CAREWare\RW CAREWare Business Tier.

6. Right click CW Admin.

7. Click Run as Administrator.

8. Click Stop Server.

9. Click Start Server.
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[ Results  [13 Messages

dmn_default_fd_sharing_days dmn_time_zone_offset_ovemide dmn_cnt_fk  dmn_prv_ng_fk  dmn_outgoing_refemals_for_services
1 MULL MULL NULL 5 NULL
2 MULL MULL MULL MULL NULL
3 MULL MULL MULL 5 1
4 MULL MULL NULL MULL NULL
5 MULL MULL NULL MULL NULL
6 MULL MULL NULL MULL NULL

To trigger a referral prompt for service entry:

1. Click Administrative Options.

2. Click Contracts.

3. Click Manage Subservices.

4. Click Referral Service Category or Referral Subservice.

5. Check Enabled for the service category(s) or subservice(s) that will trigger referrals.
6. Close Service Referral Trigger Setup.

85 Service Referral Trigger Setup - O X
Check the box nextto any subservices that should trigger a prompt for creating an outgoing referral.
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Enabled t Service Category | Provider | A

| Caze Management {n...  Default

| Caze Management {n...  HOPWA

Caze Management |n...  Tester

d Caze Management {n...  Inactive Test Provider

| Child Care Services ADAP

| Child Care Services Default

| Child Care Services HOPWA

O Child Care Services Tester

O Child Care Services Inactive Test Provider

O Child Welfare Services  ADAP

| Child Welfare Services  Defautt

| Child Welfare Services  HOPWA

M Child Welfare Services ~ Tester
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Once the trigger setting is enabled that service category or subservice for that provider will prompt
users to enter a referral record when a new service is added to a client record.

. Click Find Client.

. Enter search criteria.

. Click Search.

. Click the client record.

. Click Details.

. Click Service.

. Click New Service.

. Complete the fields for the service.
. Click Save.
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Appointments  Orders  Forms  Changelog  Client Report Duplicate Client  Delete Client

Demographics | Drug Services Service ].Pnnnual Review Encounters] Heferrals] HIvV C-&T] Pregnancy | Relatic

New Service  Edit Service  Delete Service

| Date | Subservice Contract Units Price Total Amount Recei... | |
09/08/2017 1
09/08/2017 Enter aszociated referral?
09/08/2017
09/08/2017
ggﬁggﬁg]z records indicate that there may be an associated outgoing referral. Do you want
/ ?
05/08/2017 to enter one now?
09/07/2017
09/05/2017
09/01/2017
08/18/2017 = =
08/09/2017
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10. Click Yes.
11. Click Add Referral.
12. Complete the fields for the referral.
13. Click Save.
Add/Edit Referral Informaticn
Referral Date: Type: Refer-To Provider: Reguested Senice Category Type: Referral Class:
5/8/2017 i |Ir|tema| ﬂ |Defau|t j Add |Outpatient;‘}‘~.n1hulatory Health SENiCBEﬂ bl (R
Referral Status: Referral Complete Date: Referral Comments:
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