Users are getting an error message when importing metadata in build 929. This issue has been resolved in build 931. If metadata is

included in an import file and the setting Automatically Import Setup Data is checked, an error will occur preventing the import

process from completing.

PDI Settings = Default

—Client/Anual Review Oplions

r Adding new clients
% futomatically add new clients [Default)
" Manually add new clients

— Chient Matching
= Client eURN (Default)
" Client D

" Custom Field | =l

= Always update (Default)
 Never Update

{” Update only for NEW/ clients
" Only update new values

— Updating Demographic Data ———

—Update Race
% Always update (Default)
" Newver Update
" Update only for TRUE values

r— Update Risk Factors

(% Always update (Default)

" Newver Update

" Update only for TRUE values

 Update Insurance Types

{* Always update (Default)

" Never Update

{” Update only for TRUE vales

—ADAFP Import Oplions

—How to Handle Insurance

" Use the insurance type specified in the
incoming record (lgnores the clients current
insurance type)

i~ Use the clients current insurance type

(lgnores the insurance type in the incoming
record)

% Do not use insurance

—Service Dphions

—Service Matching
{* Standard - services are unduplicated
from file to file

" Always add - services in the file are
always added, will create duplicates

{” Service PK - services are matched by
CAREWare primary key

™ Match on custom field configure

Set the number of days to use
when determining if a client
has a drug overlap
(0 to ignare):

—

Save

— Provider Data Oplions -

v Update provider information

[T Automatic Import

¥ Match CAREWare values

¥ Automatically Import Setup Data

[ Delete Completed Records after
Process

Cancel
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These are the error messages that occur.

RW CAREWare

Error getting metadata.

If the problem persists, please contact technical support or check our FAQ at
Wi jprog.comifag.asp

RW CAREWare

An error occurred importing the file.

If the problem persists, please contact technical support or check our FAQ at
Wiww | prog.comifag.asp

Source: - Syntax emor in guery. Incomplete queny clause. ~
at Client TDI_AccessDBManager Get Data(Sting commandString, String
tableMName, List"1 params)
at Cliert TDI_AccessDBEManager GetMetaDatal)
Emor getting metadata. W

OK

==[etails

Source: - Object reference not set to an instance of an object. ~
at jMulti Tier jMulti Tier TCHMetaData. ctor(DataSet ds)
at Client. TDI_Mewlmpart View . Processimpaort File()

An emor occured importing the file.

ff the problem persists, please contact technical support or check our FAG at W

oK z<Details

TR R TN )

Once a user clicks OK for the error a quality check message appears.

CAUTION

. An error cccurred while adding this new import. It is strongly
' recommended that you delete this import and add it again once the
problem is corrected.

>

oK

In order to resolve this issue, uncheck the setting Automatically Import Setup Data or upgrade to build 931.
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