Managing your CAREWare Data

Your agency should implement a clear database backup plan for CAREWare (and any
other important applications). For those running CAREWare on a network system (LAN
or WAN), it is likely that your system is backed up regularly, perhaps each evening.
Users should perform regular backups of data with a frequency based on how much data
you enter each day.

CAREWare provides a backup utility that is accessed as follows:

Log in under Central Administration
Click Administrative Options

Click Backup

Click View Data Backup Options

You'll see a screen like the following:

" Back up RW CAREWare I — ‘

Create Backup Now

Scheduled Backup Intervals:

Backup File Name: Jow_bu_12_15_14.cwb
Back up every: 0 days
Back up time: |'I2 L“ L”PM j i

{*+ Backup all change logs (" Backup only the last | change logs.

Save Settings ‘ Clase

e CAREWare will create a backup file and append the date of the backup to the name
of the file. In the above screen, the backup was run on 12/15/24 and the file is
named ‘cw_bu_12_15 14.cwb’.

e The Back up every: field can be used to set the backup to run regularly as often as
the number of days selected; you can change this setting to meet your needs.

Note: It is important to note that these backup files will accumulate on your computer and
begin to take up a lot of memory, especially if you backup on a daily basis. Therefore,
we recommend that you develop a policy to delete backups that are older than, say, a
week, depending on your computer’s hard-drive capacity.
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e The backup file will be written to the default SQL Server database location, as noted
in the next message that appears after a successful backup on a single PC. The
default location for this file is “C:\Program Files\Microsoft SQL
Server\MSSQL$CAREWare\Data.”

You can set the location in the CW Admin utility or by editing the business tier settings
file in the business tier folder.

e If you want to backup your database to a location other than the default drive
described above, your administrator will need to modify the
‘BusinessTierSettings.xml’ file located in your CAREWare Business Tier folder.

To do this, you'll need to open up BusinessTierSettings.xml in Notepad (or any basic
text editor.) Toward the bottom of the file you'’ll see the settings for the location of
the backup and restore. For example:

- <local_string_storages
zdescription=8QLServerRestoreFromDirectory</description=
=% alue=C:y\Program Files\Microsoft SQL Server\MS5QL$CAREWare\Data</Value
</local_string_storages
- <local_string_storages
zdescription=8QLServerBackupDirectory</description=
=% alue=C:y\Program Files\Microsoft SQL Server\MS5QL$CAREWare\Data</Value>

Change the location of the folder in each of these settings and then save the file. You
should test that these changes work.

If you want to change the location using the CW Admin Utility follow the instructions
here:

e Open the business tier folder at C: Program Files\CAREWare\RW CAREWare
Business Tier

Right click CW Admin.exe and click Run as administrator
Click Stop Server

Click SQLServerRestoreFromDirectory

Click Edit

Under Setting: change the location string

Click Save

Click SQLServerBackupDirectory

Click Edit

Under Setting: change the location string

Click Save

Click Start Server

Note: These locations do not have to be the same, however if you want to restore from a
saved backup, you will have to browse to find the backup, if the paths are not the same.
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Once you click Create Backup Now, the Database Backup Configuration window will

appear.

Backup Configurafion

F1: E1- Select All
F2: F2 - Deselect All

F3: E2 - Initiste Backup
Esc: Esc - Close

| Seanch

T DB Name

—
— 1]

[/ q
N

CW_ATTACHMENTS
CW_CHANGE_LOG_0000
CW_CHANGE_LOG_DD01
CW_CHANGE_LOG_D002
CW_CHANGE_LOG_0003
CW_CHANGE_LOG_00D4
CW_Data

CW_PDI

master

msdb

[l tempdb

e Check the databases you wish to backup
e Click Initiate Backup

This quality check window will appear reminding you to check administrative alarms
for the confirmation of the status of the back up.

cﬁm-‘-m

| The backup process has been initiated. Check your administrative alarms for a
notice of when the backup has completed.

Ok |
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To check the administrative alarms, go back to the main menu. The administrative
alarms are on the upper right side of the screen.

Main Menu

Department of Health and Human Services

YrdidDdd

Health Resources and Senvices Administration

e Click Administrative Alarms

Add Client

Find Cliert

Reports

Drug Inventory System

Appoirtments

Orders

Administrative Options

My Settings

Frapid Service Entm

Log Off

Exit

e Click the activity name to see the message
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:ﬂdministraﬁve Alarm l = I .

Create Administrative Alarms Beports

Unacknowledged Alarms: 18

—Activity Message- 3l

Re Same 1 ke ! = i £ Backup Successfullcreated by user SYSTEM withthe -

System backup has completed 12/15/20014 3:5...  No IP address - 127.0.0.1).

SGL Server Reindex Complete 12/15/20148:3.. No

unchanged expired password 12/15/201482.. No

unchanged expired password 12115/201482.. No

unchanged expired password 12/15/201482.. No

SGL Server Reindex Complete 12/8/2014 124... No

unchanged expired password 12/8/2014 124.. No =

unchanged expired password 12/8/2014124... No

SGL Server Reindex Complete 12732014 124... No

unchanged expired password 12/1/20N4124..  No

SQL Server Reindex Complete 127201454, No

account undocked by user 11/25/2014 34..  No

account undocked by user 11/26/2014 3.4... No

attempted pemission violation 11/25/2014 3:3.. No e s

Atask has completed 11/25/2014 1:2..  No

unchanged expired password 11°24/2014 20...  No A Acknowledge/Unacknowledge |

nmrhannad evnired nazewnrd 117240014 240 M | |
<z Prev 50 Acknowledge All Next 50 == Close |

When the backup has completed successfully, the above message will appear.
Date Restore:

If for some reason you need to re-load a backed up CAREWare database, you will need
to do this through the restore command.

e Click Backup
e Click View Data Restore Options

You’ll see a screen like this; you'll need to supply the SQL Server SA Password.

Iz — — T Smm— P
System Administrator Password

In order to view or perform data backup or restoration history or options

54 Password: |

| Continue I Cancel

e Press Continue, and you'll see the following (although the file dates will obviously
differ). In this screen there are several backup files. Most likely you would select the
most recent.

e Select the appropriate backup database and then click Restore Database.

Managing CAREWARE data 12/15/2014 p.5



Note: If your SQL Server is on a different computer from your Business Tier then there
won'’t be a list of files to pick from; you will need to type in the name of the file.

-

Restore From Backup

Restore Backup Copy:

Date of Backup:

bu 10 17 1d.cwb - Restore Database. ‘
cw bu 10 17 1dcwb E|
cw_bu_10_30_14.cwh =
cw_bu_10_8 14cwb [ 4
cw bu 11 13 1dcwb [l
cw_bu_11_17 14 cwh (.
cw_bu_11_6 14cwb
ow bu_12_15_1dewb - Ll I

cw bu 6 25 14cwb (i

Log files:

Along with the CAREWare database backup files outlined above, CAREWare also
creates an adjoining log file that contains all changes to the database. The log files are
numbered sequentially and created after approximately 200,000 changes to the
database. The log files are central to running a change log report. In addition to the main
log file, every time you run a backup, CAREWare creates an incremental log backup file.
Here’s an example listing of data and log files in the default database directory,
C:\Program Files (x86)\Microsoft SQL Server\MSSQL10.CWSQL2008\MSSQL\DATA:
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« Microsoft SQL Server » MSSQLIO.CWSQL2008 » MSSQL » DATA
= s = . u

B e e a2 2= = - 22— 2= = W

- | +y | | Search D
B

1% ROY-IBP-2013
[ Control Panel

Items to note:
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The main CAREWare database is ‘CW_data.MDF’.

I File Edit View Tools Help
Organize = Include in library = Share with = New folder = > [ @
: i Favorites Name : Date modified Type Size
: M Desktop [ CW_ATTACHMENTS.MDF 12/15/2014 3:57 PM  SQL Server Databa... 10,240 KB
A Adam & CW_ATTACHMENTS_ Log.LDF 12/15/2014 3:57 PM  5QL Server Databa.., 5120 KB
| & Downloads [ CW_CHANGE_LOG_0000.MDF 12/15/2014 2:57 PM SQL Server Databa.., 76,800 KB
1l Recent Places | CW_CHANGE_LOG_0000_Log.LDF 12/15/2014 3:57 PM  5QL Server Databa... 5120 KB
| [ CW_CHANGE_LOG_0001.MDF 12/15/2014 3:57 PM  SQL Server Databa... 143,360 KB
: B Desktop [ £l CW_CHANGE_LOG_0001_Log.LDF 12/15/2014 3:57 PM  SQL Server Databa... 5120 KB
N s Libraries [ CW_CHANGE_LOG_0002.MDF 12/15/2014 3:57 PM  SQL Server Databa.. 148,480 KB
L ) Homegroup [ CW_CHANGE_LOG_0002_Log.LDF 12/15/2014 2:57 PM  SQL Server Databa.., 5120 KB
1 A Adam [ CW_CHANGE_LOG_0003.MDF 12/15/2014 3:57 PM  SQL Server Databa.. 148 480 KB
: 18 Computer [ &l CW_CHANGE_LOG_0003_Log.LDF 12/15/2014 3:57 PM  SQL Server Databa... 5120 KB
[l ﬂ, 0s(C) [ CW_CHANGE_LOG_0004.MDF 12/15/2014 3:57 PM  SQL Server Databa... 97,280 KB
= DVD Drive (D:) [ £l CW_CHANGE LOG_0004_Log.LDF 12/15/2014 3:57 PM  5QL Server Databa... 5120 KB
;‘-2 ED-ROM Drive (E:) || CW_clean.cwb 5/7/2010 5:43 PM CWE File 16,362 KB
¥ ewhelp (WPROGSERVI (1 CW_DataMDF 12/15/2014 833 AM  SQL Server Databa., 270,336 KB
% MozyPro [El CW_Data_Log.LDF 12/15/2014 8:33 AM  5QL Server Databa... 1,024 KB
9! Network [ cw_pDLMDF 12/15/2014 3:57 PM  SQL Server Databa... 10,240 KB
18 ADAM-PC & CW_PDI Log.LDF 12/15/2014 3:57 PM  SQL Server Databa... 5120 KB
1M BILL-PC L‘; master.mdf 12/12/2014 534 PM  SQL Server Databa... 4096 KB
1M CRAIG-ACER [ mastlog.ldf 12/12/2014 5:34 PM  SQL Server Databa... 768 KB
1% DMITRI-IBP [ model.mdf 12/12/2014 5:34 PM SQL Server Databa... 2304 KB
1M FRAN-PC | & medellog.|df 12/12/2014 5:34 PM  SQL Server Databa... 512 KB
1% JEFF-IBP __'n] MS_AgentSigningCertificate.cer 6/7/2013 5:43 PM Security Certificate 1KB
1% JPROGSERVERL [5] MS_AgentSigningCertificateD144F2LE-79...  8/25/2014 4:44 PM  Security Certificate 1KB
1M ENOVO-1 [ MSDBData.mdf 12/12/2014 5:34 PM  SQL Server Databa... 19,264 KB
1M RAHUL-PC [ 2 MSDBLog.Idf 12/12/2014 5:34 PM SQL Server Databa... 20,096 KB
78 RAHUL-PC2 [ tempdb.mdf 12/15/201410:40 .. SQL Server Databa... 5,376 KB
1M RAYPROG [&l templog.Idf 12/15/2014 10:59 ... SQL Server Databa... 1,024 KB

The main change log file appears here as CW_CHANGE_LOG_0000.MDF; as new

change log files are created, they will be numbered sequentially. Each file has a

maximum size capacity set to a size you can adjust using SQL Server Management
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Studios.

Additional Backup Recommendations-Disaster Recovery Plans

As noted above, the database backup utility will write all files to your SQL Server default

drive.

e We strongly recommend that you go a step further and regularly back up that entire
folder on an external hard-drive or CD (or memory stick, for the time being). Then, if
your computer goes down or crashes altogether, you’ll have all your data backed up
on another device or machine. We can always reload the latest version of the
software, but can’t say the same for your database unless you have a backup!

When hard drive capacity is an issue:

It is likely that your backup files will begin to take up a lot of space on your
computer. Therefore, we recommend that you move some of the older backups off
your active drive. For example, you might not need any backup database older than
a week.

To move a SQL server database out of your active folder, you must first STOP the
SQL server service. To do this, go to

Control Panel

Administrative Tools

Select Services

Look for the entry for MSSQL$CAREWARE’. Highlight this entry, then click
STOP the service on the left.

Once this service is stopped, you can now move the older backups off the
c-drive folder. Furthermore, you might want to delete altogether database
backups that are older than a month, or just keep one backup per month for
anything more than a month ago. This would depend on how much data you
enter on a daily basis.

RE-START the MSSQL$CAREWare service other wise CAREWare won'’t run!
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