Overview

The CAREWare Diagnostic Utility is able to monitor and time key activity internal to the
CAREWare Server and to store that information in a TXT file that can be sent to the jProg
programmers for analysis related to performance issues.

Below are step-by-step instructions on how to perform diagnostics on your server and to send
the results to jProg.

Start the Diagnostic Utility
1. Log into the Central Administration domain
2. Click Administrative Options
3. Click Business Tier Diagnostics

Administrative Options

Provider/User Manager Lab Test Mapping Tool
Setup Wizard Advanced Encryption Options
Contracts Business Tier Diagnostics
Grantee Setup Change Log Operations
Clinical Encounter Setup Backup

Custom Features System Information
International Options Client Matching Setup
Pharmacy Supplier Provider Data Import
Performance Measures Custom Report Field Setup
Field Merge RSR Export
SF Import Manager Email Alert Scheduler
HOPWA Setup Wizard Advanced Security Options
Clear Caches HL7 Feed Settings
Attachments Settings Provider Data Export

Back to Main Menu
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4. Estimate the number of minutes you will need to re-produce the performance issue and
enter that in the Number of Minutes field. Note: Make sure it is enough time to complete
the process and not too long, because it would create a very large diagnostic file.

Click the Turn On button

6. Click Close
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Business Tier Diagnostics Settings

— Business Side Diagnostics:

Run business tier diagnostics for 2 specified number of minutes.

Diagnostics
Number of Minutes: ,—
 On !
& Off
Turn Off | Turn On |
—Client Side Diagnostics:
Run client tier diagnostics for a specified number of minutes.
Diagnostics
Number of Minutes: ,7
 On !
¢ Off
Turn Off | Turn On |

Do Some Stuff in CAREWare

You can now do the tasks that you want to run diagnostics for. It is OK to log out of the central
provider and log in to a data entry provider. Once you have performed the tasks with the
performance problems you can turn off the diagnostic utility.

These steps can be performed to run a client tier diagnostics as well. Follow the same steps as
above and click Turn On for the Client Side Diagnostics.
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Business Tier Diagnostics Settings

— Business Side Diagnostics:

Run business tier diagnostics for a specified number of minutes.

Diagnostics
Number of Minutes: Ii
 On !
& Off
Turn Off | Turn On |
—Client Side Diagnostics:
Run client tier diagnostics for a specified number of minutes.
Diagnostics
Number of Minutes: l—
 On !
¢ Off
Turn Off I Turn On I

===Turn Off the Diagnostic Utility===

Log into the Central Administration domain
Click Administrative Options
Click Business Tier Diagnostics

If the number of minutes you entered when you turned the diagnostics on has not
expired, then the Turn Off button will be highlighted.

5. Click Turn Off
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Send the Diagnostic Output To jProg

On the computer where the CAREWare business tier is installed, in the “RW CAREWare
Business Tier\diagnostics” folder, you will find one or more TXT files that have the date you ran
the diagnostics utility. Email that file to cwhelp@jprog.com for the CAREWare Help Desk to
review.
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6@" Ju » Computer » OS(C:) » Program Files (x86) » CAREWare » RW CAREWare Business Tier827 » diagnostics

Organize v Include in library v Share with + New folder
¥ Favorites Name Date modified Type
Bl Desktop 13,24 201514 00 3/24/2015 2:57 PM  TXT File

& Downloads

| Recent Places

On the computer where the CAREWare client tier is installed, in the “RW CAREWare Client
Tier\diagnostics” folder, you will find one or more TXT files that have the date you ran the
diagnostics utility. Email that file to cwhelp@jprog.com for the CAREWare Help Desk to review.

@_CJv[ J. » Computer » OS(C:) » Program Files (x86) » CAREWare » RW CAREWare Client Tier827 » diagnostics

Organize v Include in library v Share with v New folder
¢ Favorites Name Date modified Type
B Desktop 1 3.24 201514 00 3/24/20152:57PM  TXT File
& Downloads 11215201412 00 12/15/201412:46 ...  TXT File
] Recent Places

Viewing the Diagnostic Utility File (Optional)

In some cases non-jProg programmers may want to view the information in this file. If you want
to view the diagnostic information you can do so through the CW Admin.exe utility.

Open the RW CAREWare Business Tier folder (Default location: C:\Program Files
(x86)\CAREWare\RW CAREWare Business Tier)

Right click CW Admin
Click Diagnostics

Click the file to highlight it
Click Show Diagnostics
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