The CW Admin Utility is the interface for the business tier settings. The CW Admin Utility
is where Administrators can set the connection between the business tier and database,
test the connection, adjust HL7 Interface settings, read diagnostics files, and set many
other CAREWare options.

The default location for the CW Admin Utility is C:\Program Files\CAREWare Business
Tier.

This PC » Windows (C:) » Program Files » CAREWare Business Tier

~  MName B Date modified

backups 1/3/2018 2:04 PM
diagnostics 3/28/2018 12:39 PM
PDIFiles 3/22/2018 1241 PM
ternpUploads 3232181251 PM
| BusinessTierSettings 3/29/2018 12:44 PM
] CW Admin 322720018 2:34 PM
(5] cw_bt 3/23/2018 1:17 PM

To run the CW Admin utility:

1. Go to C:\Program Files\CAREWare Business Tier.
2. Right click CW Admin.
3. Click Run as Administrator.

Note: The CW Admin Utility must always be run as administrator, even if the user is
logged into a Windows Administrative account. If the CW Admin Utility is run without
choosing Run as Administrator, the following error will occur when the RW CAREWare
Business Tier service is stopped.

Error Stopping Server >

@®% The server can not be stopped at this time. The following excpetion
| ! was returned by the server: Systern.InvalidOperationException: Cannot
~ open RWCAREWareBusinessTier service on cornputer ', --->
System.ComponentModel Win32Exception: Access is denied
--- End of inner exception stack trace ---
at Systemn.ServiceProcess.ServiceController.GetServiceHandle(Int32
desiredAccess)
at Systemn.ServiceProcess.ServiceController.Stop()
at
BusinessTiersettingsEditor.jBusinessTierEditorController.stopServer(Stri
ng serviceMame)
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o5 CAREWare Server Settings — O *

Server Settings ] Services ] Diagnostics ] Database Info ] Common Storage Settings | Connection String Management ]

Table Name
CAREWare Server Settings  [ecalSimgstorsge \
Tag: Menu for
| ‘ | LocalStringStorage,
- LocalNumberStorage,
Seling: and LocalDateStorage

Note: The CAREWSare Server must be stopped before editing settings.

Tag: | Setting: -l
part 8000
algorithm riindael
BackupFolder C:\Program Files'\CAREWare \EW CAREWare Business Tier'back...
CAREWareBT CWHD1
CAREWareUser MLLP Service
Starts and Stops CAREWareP\W MLLPService 100
the business tier SQLServerRestore From Directory C:\Program Files {x86)"Microsoft SQL Server\M55QL12 CAREWA. .
SQLServerBackupDirectory C:\Program Files {x86)"Microsoft SQL Server\M35QL12Z CAREWA... )
service doNot EncryptChannel 0 Edit, add, and delete
Ez:ggﬁﬁﬁ;gg;g;?:;“”'” business tier settings
ustom Matification TextCalor Black
Server=CWHD1WCAREWare6V4;database=C\W_PDluser id=cwht;...

Stop Server | ‘ |

Server Status: Started

Server Settings shows the current settings set for the business tier, allows for editing of
several business tier settings, and provides access to start and stop the business tier
service.

To start or stop the business tier service: Click Start Server or Stop Server.

To edit a setting:

1. Select a Table Name.

2. Click Stop Server.

3. Click the setting Tag.

4. Click Edit

5. Edit the value for Setting..
6. Click Save.
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To add a setting:

Select a Table Name.
Click Stop Server.

Click Add.

Enter a value for Tag:.
Edit the value for Setting..
Click Save.

AN e

To delete a setting:

1. Select a Table Name.
2. Click Stop Server.
3. Click Delete.

Once changes are complete for settings, start the service by clicking Start Server.

The Services tab is another way to start and stop the business tier service. It includes an
option to start and stop the database instance as well.

o5l CAREWare Server Settings —

Server Settings  Services | Diagnostics ] Database Info | Common Storage Settings | Connection String Management

Services

Below is a list of all SAL Server Instances found on your system. To use CAREWare both the
database service and CAREWare Business Tier senvice must be running.

Service Mame Status

MSSQLECAREWARE Running
MSSQLESALEXPRESS Stopped
MS5QLESALEXPRESSN Stopped
MSSQLECAREWARERVS Running
MSSQLSCWEVASECOND Running
MSSQLSCWESETUPTEST3 Running
CAREWare Business Tier Service Rurining
CAREWare HTTP Server Rurining
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The diagnostics tab provides a view of diagnostics files created by running the business
tier diagnostics in the client tier application. Click here to review instructions for running
the diagnostics application.

BE CAREWare Server Settings — | *

Server Settings | Services Diagnostics | Database Info | Common Storage Settings I Connection String Management I

—Diagnestics Files:
Diagnostics Files: | | Show Diagnostics I
diagnostics™3_28 2018 _16_00tx
diagnostics™3_26_2018_11_001xt Delete File |
Refresh List |
— Dhagnestic Info
Total Clients: 4013 Free Disk Space (KBE): 110287116 Ticksims 10000
System Memory (ME): 8067 Memory in use (KB): 636152 User: I j
Method Mame: | Start Time: | Tatal Time |... | MNumber of e... | Method TII11E.'...I Decryption T... | Encryption Ti...
4:35:35 PM 1] 9 0 1] 0.993
4:35:38 PM 0 141 0 0 0
4:35:38 PM 1] 83 0 1] 1]
DOC_Get_Do... 4:35:39PM 2.0013 1 20013 0 0
DOC_Get_Do..  4:35:39PM 120083 12 120083 1] 1]
SRV _Show_S... 4:35:35PM 13.0086 11 13.0086 1] 1]
WS_Show_Sh...  4:35:35 PM 9.0056 11 50056 1] 1]
CUST_Show_... 4:35:35PM 7.0046 11 7.0046 0 1]
CN_Show_5Sh...  4:35:35 PM 6.004 11 6.004 1] 1]
CRO_Get_Use... 4:35:35PM 8.005 20 3.005 1] 1]
CRO_List_Are .. 4:35:35 PM 40033 12 40033 1] 1]
OnTick 4:35:41 PM 2911754082 40 2911754082 0 1]
ADM_PA_Get.. 4:35:43PM 10,0067 21 10.0067 1] 1]
RPT_Get_Can... 4:35:43FPM 7.0055 12 7.0059 1] 1]
CRR Get My.. 4:3543PM 8.0074 11 a.0074 1] 0 4
£ >
Wiew Events
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The Database Info tab is used to test the connection between the database and the
business tier. The Database Info tab shows database users, roles, and databases in the
SQL Server Database Instance. The Database Info tab includes an option for adjusting
the Database Compatibility Level. If there is an error in roles for the cwbt login, a
Resolve button will appear to resolve the issue.

gt

@

Server Settings ] Services ] Diagnostics Database Info ]Commu:un Storage Settings ] Connection String Management ]

SGL Server Version:

Clients In database:

Tastwsuresyrrent connection string
g

Your SA Password is required to use some parts of this
tool. Enter it below to access these features.

Passward: |

- Apply
0K | Cancel ,L = %
%

To access the Database Info tab, the SA password will have to be entered for the
database instance. Here are instructions for setting the SA password.
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http://www.jprog.com/wiki/What-is-the-SA-password-and-what-does-it-do.ashx

o) CAREWare Server Settings

O X

Server Settings ] Services l Diagnostics Database Info | Common Storage Settings ] Connection Sting Management l

CWRBT is the
database

SQL Server Version:

=t
B e Express Edition (64-bit)

-- ﬁm g_p:g;ant:igningCert'rficateLiﬁ " v 12.0.4206 0(SP1)
—— -- _PolicyEvent ProcessingLogin
--cwb‘l
- dbo
B- guest Clients In database: 4013

-- INFORMATION_SCHEMA,
- NT SERVICE\Report ServersSCAREWARE

=1 Master <\
: Micresoft® SQL Server

SQL Server version for
the database instance

[ sys Test your current connection string |

[#- Roles
= CW_Data Administrative Tools

- Users

-- dbo Advanced Optimization Options
-- guest

-- INFORMATION_SCHEMA,
- sys

Database Compatibility Level:

Click here to test
the connection
between the

business tier

[ Roles SQL Server 2016 (130) jj Apply database and the

This section can be used to optimize database setings and create or modify
indexes in order to improve the database’s eficiency.

Setting: Auto Close " OM (Mot Recommended) * OFF (Recommended)

Setting: Auto Shoink ¢ ON (Mot Recommended) ™ OFF (Recommended)

Wiew Index Suggestions

JPROG 3/30/2018

Advanced Database Click here to set the
Indexing Options which database compatibility
can be used to improve level. It should match
CAREWare performance that of the SQL Server
version.
o) Advanced Database Optimization Options ey



¢ Auto Close — When the last user exits the database, the database is shut down
cleanly and resources are freed (Recommended to remain off as this may

degrade performance.).

e Auto Shrink — If this setting is set to ON, SQL Server removes unused space
from the database on a periodic basis (Recommended to remain off as this may

degrade performance.).

e View Index Suggestions — Produces queries than can improve indexes in

CAREWare to improve performance.

View Index Suggestions includes the option to execute all of the suggestions or save the
script so a DBA can review the queries and run the chosen queries using SQL Server

Management Studio.

Index Suggestion Results

Descriptions ofthe detected indexsuggestions are listed in the box below. Use the controls at the botiom of the dialog to either create all
suggested indexes orto save a SQL =criptfor creating them later from Microsoft SQI. Management Siudio.

Convert the primary key index forthe ew_act_program_rft table to a clustered index. FS
Convert the primary key index for the cw_action table to a clustered index.
Convert the primary k:-).' index for the cw_action_class table to a clustered index.
Convert the primary key index forthe cw_active_diagnosis_map table to a clustered index.
Convert the primary key index forthe cw_active_ext_provider_map table to a clustered index.
Convert the primary key index for the cw_active_medication_map table to a clustered index.
Convert the primary key index forthe cw_adap_brand table to a clustered index.
Convert the primary key index for the cw_adap_formulary table to a clustered index.
<ey index forthe cw_adap_generic_drug table to a clustered index.
index forthe cw_adap_indication_rft table to a clustered index.
index forthe cw_adap_ingredient table to a clustered index.
index forthe cw_adap_map table to a clustered index.
index forthe cw_adap_ndc table to a clustered index.
:ey index forthe cw_adap_gquarter table to a clustered index.
Convert the primary key index forthe cw_adap _report table to a clustered index.
Convert the primary key index for the cw_agency_funding_rft table to a clustered index.
Convert the primary key index for the cw_agency_type_rft table to a clustered index.
Convert the primary key index for the cw_annual_custom table to a clustered index.
Convert the primary key index forthe cw annual |_review table to a clustered index.
Convert the primary key index for the cw_app_imm_map_definition table to a clustered index.
Convert the primary key index for the cw_app_map_immunization table to a clustered index.
Convert the primary key index forthe cw_app_map_service table to a clustered index.
Convert the primary key index for the cw_app_map_subservice table to a clustered index.
Convert the primary key index forthe cw_app_map_test table to a clustered index.
Convert the primary key index forthe cw_app_map_vital_signs table to a clustered index.
Convert the primary key index for the cw_app_test_map_definition table to a clustered index.
Convert the primary key index forthe cw_appointment table to a clustered index.
Convert the primary key index for the cw_appointment_purpose_ift table to a clustered index.
G <ey index for the cw_appointment_status_rft table to a clustered index.
Convert the primary key index forthe cw_appointment_type_rft table to a clustered index.
Convert the primary key index forthe cw_art_prescribed_rft table to a clustered index.
Convert the primary key index forthe cw_art_type _rft table to a clustered index. hd
Execute All Save SQL Script | Close |
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The Common Storage Settings tab is a link to the Common Storage Settings table in the
database. It contains many settings for CAREWare, including HL7 Interface settings, the
version of the database, an option to reset and unlock users, the database connection
string for attachments. Here is a list of the Common Storage Settings in Excel.

Bl CAREWare Server Settings

Common Storage Settings. Click on a value to edit it.

cmm_st_pk

Business TierVersi...

| emm_st_text

cmm_st_date

cmm_st_number

version TypeLevel

first MamePart

secondMNamePart

thirdMamePart

= =M=

first Punctuation

secondPunctuation

first Mame Sort Part

secondMameSort...

thirdMame Sort Part

long TimerLastEla...

33072018 12:55...

RegimenRebuilding

vietnameseVersion

culture Setting String

en-LUs

EncryptFrmmaric

40

PlIFields Encrypted

report Timeout

180

logChanges

ResetLockoutAn. ..

Last ExpiredFass...

37262018

- a x

ServerSdt’ngsI Semcesl Diag“loﬁjc:sl Database Info  Commen Storage Settings ICormd:ion&rthmageme’tl
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https://www.jprog.com/wiki/GetFile.aspx?File=%2FDocs%2FCAREWare%206%20CW%20Admin%20Common%20Storage%20Settings%20Build%208%202018.3.30.xlsx&AsStreamAttachment=1&Provider=ScrewTurn.Wiki.Plugins.SqlServer.SqlServerFilesStorageProvider&NoHit=1
https://www.jprog.com/wiki/GetFile.aspx?File=%2FDocs%2FCAREWare%206%20CW%20Admin%20Common%20Storage%20Settings%20Build%208%202018.3.30.xlsx&AsStreamAttachment=1&Provider=ScrewTurn.Wiki.Plugins.SqlServer.SqlServerFilesStorageProvider&NoHit=1

Connection String Management allows users to set the business tier to database
connection, encrypt the settings, and test the connection.

ol CAREWare Server Settings — O >

Server Settings ] Services ] Diagnostics | Database Info ] Comman Storage Settings  Connection String Management

Server Address: [CWHDT\CWESETUPTEST3

[iatabase Name: |C W_Data

SQL Login [D:  |owbt Password|" """ Shaw

Test Connection | ‘

Connection Sting |dentifier | Encrypted |

DatabaseConnection String

Edit Selected

Server Address — The name of the PC/Server where the CAREWare database instance
is installed and the name of the CAREWare database instance.

Database Name — The name of the CAREWare database in the SQL database
instance.

SQL login ID — The SQL login that is the database owner for cw_data.
Password — The password for the SQL login ID.
Show - Displays the hidden password for the login.

Encrypt In Settings File — When checked the database connection string is encrypted
in the BusinessTierSettings.xml file.

Test Connection — Tests the connection between the CAREWare business tier and the
CAREWare database.

Save — Saves changes to the database connection string.
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