The CW Admin Utility is the interface for the business tier settings. The CW Admin
Utility is where Administrators can set the connection between the business tier and
database, test the connection, adjust HL7 Interface settings, read diagnostics files, and set
many other CAREWare options.

This is the default location for the CW Admin Utility.
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To run this utility:

1. Go to C:\Program Files (x86)\CAREWare\RW CAREWare Business Tier.
2. Right click CW Admin.exe.
3. Click Run as Administrator.

Note: The CW Admin Utility must always be run as administrator, even if the user is
logged into a Windows Administrative account. If the CW Admin Utility is run without
choosing Run as Administrator, the following error will occur when the RW CAREWare
Business Tier service is stopped.
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Error Stopping Server et

Ir@ The server can not be stopped at this time. The following excpetion
"y __,‘I was returned by the server: System.InvalidOperationException: Cannot
~ open RWCAREWareBusinessTier service on computer ', --->
System.ComponentModel Win32Exception: Access is denied
--- End of inner exception stack trace ---
at Systern.ServiceProcess. ServiceController.GetServiceHandle(Int32
desiredfccess)
at Systern.ServiceProcess.ServiceController.Stop()
at
BusinessTierSettingsEditor.jBusinessTierEditorController.stopServer(Stri
ng serviceName)

sl CAREWare Server Settings = O >
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Server Settings shows the current settings set for the business tier, allows for editing of
several business tier settings, and provides access to start and stop the business tier
service.

To start or stop the business tier service: Click Start Server or Stop Server.

To edit a setting:

1. Select a Table Name.

2. Click Stop Server.

3. Click the setting Tag.

4. Click Edit

5. Edit the value for Setting:.
6. Click Save.

To add a setting:

Select a Table Name.
Click Stop Server.

Click Add.

Enter a value for Tag:.
Edit the value for Setting:.
Click Save.

AN

To delete a setting:
1. Select a Table Name.
2. Click Stop Server.
3. Click Delete.

Once changes are complete for settings, start the service by clicking Start Server.

The Services tab is another way to start and stop the business tier service. It includes an
option to start and stop the database instance as well.
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ol CARFWare Server Settings — O %

Server Seftings  Services | Diagnostics ] Database Info | Common Storage Settings

Services

Below is a list of all SQL Server Instances found on your system. To use CAREWware both the
database service and CAREWare Business Tier service must be running.

Service Name ] Status I
MSSQLSTEST2012 Running
RWCAREWareBusiness Tier Running

The diagnostics tab provides a view of diagnostics files created by running the business
tier diagnostics in the client tier application. Click here to review instructions for running
the diagnostics application.
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m5 CAREWare Server Settings

Server Settings | Services Dimgnostics | Database Info I Common Storage Settings I

—Diagnostics Files:
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The Database Info tab is used to test the connection between the database and the

business tier. The Database Info tab shows database users, roles, and databases in the

SQL Server Database Instance. The Database Info tab includes an option for adjusting the
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Database Compatibility Level. If there is an error in roles for the cwbt login, a Resolve
button will appear to resolve the issue.

BE CAREWare Server Settings — O x|

Server Settings | Services I Diagnostics Database Info iCommon Storage Settings

SGL Server Version:

ol SA_Password — O >

Your 5S4 Password is required to use some parts of this
tool. Enter it below to access these features.

ur current connection string

Password: ||

ok | {:;—.nc:.al)L:1

Database Compatibility Level:

;] Apply |

To access the Database Info tab, the SA password will have to be entered for the database
instance. Here are instructions for setting the SA password.
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CWBT is the
database owner

N

=R Master

o5 CAREWare Server Settings

Server Settings I Services I Diagnostics  Database Info | Common Storage Settings I

= Users

G- cwbt
- dbo
¥ guest

- INFORMATION_SCHEMA

N
E. .

-- guest

- INFORMATION_SCHEMA
[ sys
E- Roles

- public

- db_owner

E- Members

i dbo

- db_accessadmin
-- db_securtyadmin
- db_ddladmin
-- db_backupoperator
- db_datareader
- db_datawriter
- db_denydatareader
- db_denydatawriter

- #H#MS_Agent SigningCertificates/#
[+l #4MS_PolicyEvert ProcessingLogind

SGL Server Version:
Microsoft® SAL Server

Express Edition
v 12.0.4213.0(5P1)

Clients In databasze:

= a X

SQL Server version for
TT————— | the database instance

1585

Test your current Dnnnggtiﬂn string |

T

—Administrative Tools

Database Compatibility Level:

]

It

_";] Apply |

Click here to test
the connection
between the
database and the
business tier

Click here to set the
database compatibility
level. It should match
that of the SQL Server
version,
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The Common Storage Settings tab is a link to the Common Storage Settings table in the
database. It contains many settings for CAREWare, including HL7 Interface settings, the
version of the database, an option to reset and unlock users, the database connection
string for attachments. Here is a list of the Common Storage Settings in Excel form.

ol CAREWare Server Settings — | *
SamSenngsl Semcesl [hagrmsbcsl Database Info  Common Storage Settings I

Common Storage Settings. Click on a value to edit it.

cmm_st_pk | cmm_st_ted cmm_st_date cmm_st_number
3 934

Business TierVersi...

version TypelLevel
firstNamePart
secondNamePart
thirdMamePart 1
first Punctuation
secondPunctuation
firstName Sort Part
secondMNameSort...
thirdNameSort Part 1
long TimerLastBla. .. 4/22/2016 952 ...
ReaimenRebuilding 1
vietnameseVersion |0
culture Setting String | en-US
Encrypt Frmmwric 40
PlIFieldsEncrypted 1
report Timeout 180

= M=

logChanges 1]
ResetLockoutAn...
Last ExpiredPass... 4/18/2016
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