The RSR Viewer allows users to view aggregate counts of the clients being reported on
the RSR. This allows users to easily find clients and adjust any clinical data if incorrect.
The RSR will have to be created to view it. Instructions for creating an RSR can be
found by clicking here. The RSR Viewer includes calculations for how complete data is.
This includes quarterly calculations for services, labs, and linkage to care as well as
calculations for racial subgroups.

To view the RSR :
1. Click Reports.
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2. Click HRSA Reports.
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3. Click RSR Viewer.

4. Click Choose File.

CAREWare Reports > HRSA Reports = RSR Viewer
View RSR File Back

5. Select the client export file

6. Click Open.
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CAREWare Reports > HRSA Reports > RSR Viewer
View RSR File Back

Choose File

7. Click View RSR File.

The RSR Viewer shows the results of that client export file.

CAREWare Reports > HRSA Reports = RSR Viewer > RSR Viewer

View Client List Back Print or Export

Search: | |

Cateqory Count Percent Viewable

Total Clients (any service): 1460 100%

Clients with Core Medical/CM services: 1460 100.0%

Clients with QAHS/MCM/CMIHousing services: 1460 100.0%

Clients with QAHS/MCM/ICM services: 1460 100.0%

Clients with GAHS services: 1460 100.0%

HIV+ Clients with OAHS: 1212 83.0%

Female HIV+ Clients with OAHS: 587 40.2%

2. Enrollment Status

2. {Clients with OAHS/MCM/CIM) 1460

2. Active, continuing in program: 1335 91 4% X

2. Referred to another program or service: 11 0.8% x

2. Remaoved from treatment due to violation of rules: 0 0.0% X

2. Incarcerated: 10 0.7% X

2. Relocated: The missing 0.1% X

2. Deceased: percentage is 23 1.6% X

2. Missing: incomplete da'ta B0 5.5% X
for that question.

4. Client Birth Year: (i.e. 80 is 5.5% of

4. (Al clients) 1460.) 1480

4. 1950 and before: 245 16.8%

41981 - 1970 B0 5.5% X

Rows:(20 ¥| |4 4 pPagel  |oi15 b bl > Displaying 1 to 20 of 282 items
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The 'X" in the column Viewable, means that a client list can be viewed.

8. Click a viewable row to highlight it.
9. Click View Client List.

CAREWare Reports > HRSA Reports *> RSR Viewer > RSR Viewer

View Client List  Back  Print or Export

Search: |

Category Count Percent Viewable
Total Clients (any service): 1460 100%

Clients with Core MedicallCM services: 1460 100.0%

Clienis with OAHS/MCMICM/Housing services: 1460 100.0%

Clients with OAHS/MCM/CM services: 1460 100.0%

Clients with OAHS services: 1460 100.0%

HIV+ Clients with OAHS: 1212 83.0%

Female HIV+ Clients with OAHS: 587 40.2%

2. Enroliment Status

2. (Clients with OAHSMCM/CM) 1460

2. Active, continuing in program: 1335 91.4% X
2. Referred to another program or service: " 0.8% X
2. Removed from treatment due to violation of rules: 0 0.0% X
2. Incarcerated: 10 0.7% X
2. Relocated: 1 0.1% X
2. Deceased: 23 1.6% X
2. Missing: 30 5.5% X
4. Client Birth Year:

4. (Al clients) 1460

4. 1960 and before: 245 16.8%

4. 1961 - 1970 80 5.5%

Rows: 20 ¥ |{ 4 Pagdl  |of15 b M % Displaying 1to20 of 282 tems

This opens the RSR Real Time Client Lookup.

1. Click a client to highlight the client.
2. Click Go To Client.
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CAREWare Reports > HRSA Reporis > RSR Viewer > RSR Viewer > 2. Missing:
=
Go To Client Back Print or Export

Search: | |

Client Visited
Shavanrin, Brett,

Testing, Barion,

Runningtest, Oliver,

Aldadhen, Brant,

Experimentexperiment, Barton

Johansen, Brant,

This opens a client’s record to edit the data field for that tab.

Demographics

. Customize
Demographics Delete Client  Back

Client Report
Encounter Report
Services

Annual Review
Case Motes Personal Info
Vital Signs
Hospital Admissions Change URN
Medications
Labs

Screenings

Contact Information

Screening Labs

Race/Ethnicity

Immunizations
Problem List

Sharing Requests HIV Risk Factors
Referrals

Click here to view an example of the RSR Viewer.
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