
Number Summary Status Component Fix Version

4414 Client merge deletes primary client Fixed Client Merge  

4410
Uploading a sharing document, then clicking "Back" throws BT error: 
Object does not contain tag: T&gt;

Fixed   

4409
BT Error: "The LockRequest argument is required" when turning 
sharing attachment requirement on or off.

Fixed   

4404 HL7 Autopurge functionality timeout issue Fixed   

4399
Add ablility for API worker to log into CAREWare directly using 
username and password when OIDC is enabled

Fixed   

4383 Show Column Error: "The LockRequest argument is required" Fixed User Interface (General) 55

4381 Service edit data entry issue Fixed Services 55

4378 HL7 Socket Purge task does not specify the total number of records Fixed HL7 Lab Import  

4376
HL7 Messages with empty identifier being flagged with "Duplicate 
ID" status

Fixed HL7 Lab Import  

4365
Error editing permission groups, No provider permissions record 
exists for the domain.

Fixed Provider/User Manager  

4362 Print or Export feature cache issue Fixed User Interface (General) 55

4359 ADAP Enrollment Status Error Fixed ADAP  

4355 User session still open after closing browser window for CAREWare Fixed Client/Server Connection 55

4352 Insurance Service Errors Fixed ADAP  

4350 Provider User Manager action cache issue Fixed Provider/User Manager  

4348
Adding a new custom control, then editing attachment content types 
or combobox values, then clicking "Back" takes the user to an empty 
custom control record instead of the one they were editing.

Fixed  55

4347
Clicking "Cancel" from the list of control properties: "Please select a 
control property before editing it".

Fixed   

4346
Selected control must be a page or longitudinal container when 
returning to design view after adding control in form designer.

Fixed   



4345 In form designer, assigning providers, users throws business tier error. Fixed   

4344
Custom Form data entry: combo boxes set not visible by control 
property still show picklist icon.

Fixed   

4343
DomainPK parameter is missing when checking for duplicate test 
when entering lab.

Fixed  55

4342
Clicking "Back" from Assign Provider Groups for USER: 
<Username> screen: "Please select a user before viewing provider 
assignment"

Fixed   

4341 Display PDF image files from Quest to be viewed on the interface Fixed HL7 Lab Import  

4333 bad ZIP file when I PDE as XML Fixed PDI/PDE 55

4332 Last HL7 Record Error Fixed HL7 Lab Import  

4331 Diagoses import issue in HL7 Socket interface Fixed   

4329 Error when correcting min and max date values in subfilters Fixed Custom Reports 55

4328 Error making MDB template Fixed PDI/PDE  

4327 Cannot Log in after Timeout Fixed Security (Automated) 54

4320 Clinical encounter preprints report errors Fixed Reports (canned) 54

4318 Change Passwrod Error Fixed  54

4317 Unable to delete mappings for HL7 Fixed HL7 Lab Import  

4310
Financial Report needs to use Service report type instead of 
demographics

Fixed Reports (canned) 55

4308 Error getting list for Referral Class Fixed Referrals  

4289 Prevent change archive settings when data transfer is underway Fixed   

4281
Previous export settings are used for the current export due to no save 
button

Fixed PDI/PDE  

4278 HL7 Socket Patient Matching issue Fixed HL7 Lab Import  

4272 Scheduled CSV Report Export Error Fixed   

4265
Client resolution fails when adding duplicate client when numeric 
custom field is activated for client add area.

Fixed   



4262
Can't run referrals report from Central Administration: "No providers 
are selected" error when providers are selected.

Fixed   

4228 Service Custom Field error for new control Fixed Custom Fields 48

4219
Adding custom tab control to form design from Central Admin throws 
error.

Fixed   

4215 Form Designer Error Fixed Form Designer  

4187
If a single file in unmapped provider is missing prv_name in 
exp_provider all other imports generate error when importing.

Fixed PDI/PDE  

4186
Unable to complete test email for smtp setup, the require check box 
shows ssl instead of TLS, secure check box used to be read only.

Fixed Security (Automated)  

4183
Inactive Providers are showing up in Selected Providers menu in 
Performance Measures

Fixed Performance Measure Module  

4180 SQLPDI Start Time does not match the sch_ev_next_event_date time Fixed PDI/PDE  

4179
SQLPDI version check does not update cw_pdi when SLQ PDI is 
initiated by importing or by adding custom field templates

Fixed PDI/PDE  

4178 Error in Client Search when Using Custom Field Fixed Client Search 48

4175
Unable to search or click next page for tags when there are more than 
20

Fixed Contracts 48

4172 False administrative alarms Fixed   

4170 Log Add Provider in the user change log Fixed  48

4166 Medication has indication data entry errors. Fixed Custom Reports 48

4165 Medication has indication navigation error Fixed  48

4164
A demogrpahics tab custom control set activated for Add Client 
generates and error.

Fixed Add Client  

4159 Diagnosis Link Summary errors Fixed   

4158 Medication Setup Filter List Bug Fixed  48

4157 Print single client case notes in multiple case notes report Fixed Reports (canned)  

4152 Search System Logs columns do not sort Fixed User Interface (General)  



4148 No NDC selected error when editing NDC from view single mode. Fixed   

4147 Editing Eligibility Status By Date Subfilter generates an error Fixed Custom Reports 48

4141 Race/ethnicity labels are not consistent Fixed Demographic  

4140 Form add error Fixed Form Designer  

4129 SMPT Setup Improvments Fixed  48

4125
A Provider Session Disconnected message appears every few 
seconds, however reloading the screen allows data entry.

Fixed User Interface (General) 47

4117
Add Client does not populate Ethnicity field at all when reviewing 
possible duplicate client in Client Resolution

Fixed Add Client 48

4115 Hard requery after version upgrades. Fixed  48

4109 Vital signs in Clinical Encounter Preprint generates and error. Fixed Reports (canned) 45

4106
Clinical Encounters Preprint shows records prior to the date span 
selected

Fixed Reports (canned) 45

4103 RSR reports Insurance fields other and no insurance twice Fixed RSR  

4099 Custom Service Matching Custom Fields are blank Fixed PDI/PDE  

4092 Error adding and managing new user Fixed Provider/User Manager  

4415 Change password issue with ServerSocket Still working on it   

4413 Other/Unknown ADAP diesnroll reason is not editable Still working on it ADAP  

4400
Resizing columns on filter lists results in a different column being 
resized than the intended column.

Still working on it   

4397
User reported font size for custom reports is smaller than 12, which is 
an ADA issue

Still working on it Custom Reports  

4395 Custom field client add error Still working on it Add Client  

4393 Weird error message when choosing a closed contract Still working on it   

4392 No service in X Days report bug Still working on it Reports (canned)  

4390
Eligibility Funding Source list is incomplete until a user changes the 
date when editing

Still working on it Demographic  

4389 Back button error for client merge Still working on it Client Merge  



4386 Filter throws error in Clients with no tests in X days report Still working on it Reports (canned)  

4380
New labs, screening labs, and screenings are missing from the 
columns list for Grid Setup

Still working on it Reports (canned)  

4379
Provider by Provider Sharing Show This column displays Nothing 
Shared, even though sharing options are enabled

Still working on it Data Sharing  

4377 HL7 Message patient identifier issue Still working on it HL7 Lab Import  

4372 Error adding Immunization record for a client Still working on it Immunizations  

4370
RW-related (Program income and Pharmaceutical Rebate Funds) 
services not showing in the RSR

Still working on it RSR  

4369
Clinical Encounter Preprints has jEncounterReportSetup instead of 
the encounter selected

Still working on it Reports (canned)  

4361
Client Report in ADAP is displaying provider enrollment status and 
date rather than ADAP enrollment status and date.

Still working on it Reports (canned)  

4360 Common note text is cut off in Client Report display Still working on it Reports (canned)  

4353 Last Screening Result blank in Clients with no tests in X Days report Still working on it Reports (canned)  

4351 Error clicking next page button for PDE Funding Source Filter Setup Still working on it PDI/PDE  

4336
Evaluate Group for Performance Measures has display issue for 
percentages in browser and in CSV

Still working on it Performance Measure Module  

4334
CAREWare Value missing from the PDI Mapping Details list even 
though the value has been mapped

Still working on it PDI/PDE  

4325
This Provider Only for Encounter Report Settings remains checked 
after unchecking and saving the change

Still working on it Encounter Report  

4311
Central Administration service list for a client only displays one 
provider even if that client is active for multiple providers.

Still working on it Services  

4309 Error using Search field for Potential Matches Still working on it Services  

4299
County of residence filter returns multiple selections for the same 
entry

Still working on it Custom Reports  

4294 Attachment data file is missing Still working on it PDI/PDE  



4290
Quarterly Annual Review generates an error that there is already a 
record for that year

Still working on it Anual Review  

4285 Users are unable to save negative cost ADAP services Still working on it Services  

4276 Error deleting Central User Group Still working on it Provider/User Manager  

4273 In subfilters, the min max date fields switch places Still working on it Custom Reports  

4266 Bring Forward button missing from Annual Screenings Still working on it Anual Review  

4256
Custom fields that are set as required do not give a warning when 
switching to different screens without saving

Still working on it Custom Fields  

4252
Custom service fields are missing from the custom filter list for the 
financial report

Still working on it Reports (canned)  

4247 RSR Client Viewer file upload issues Still working on it RSR  

4246 Hispanic or Latino has the option unknown listed Still working on it Demographic  

4241
Add Client adds automatically without notification when entering 
client's name in lowercase (The genders have to be mismatched as 
well.)

Still working on it Add Client  

4233 Error converting some forms when upgrading from CW 5 to CW 6. Still working on it Form Designer  

4223
Unable to save field name for subfilter in Date Diff filter for Last 
Eligibility Field Value

Still working on it Custom Reports  

4222
Inactive/Case Closed should be removed from the list for enrollment 
status

Still working on it Enrollment  

4217 Unable to edit Low and High values for labs that are HRSA defined Still working on it Labs  

4205
Selections for Service Data Setup in Group Rapid Entry become 
blank after clicking Save

Still working on it Group Service Wizard  

4204 Error adding group rapid entry records. Still working on it Group Service Wizard  

4194
Medication report type comments field is mislabeled as C&T 
Comment

Still working on it Custom Reports  

4188 HL7 Socket Interface AutoAddEncounter issue Still working on it   

4177
Canceling Add Client screen from Possible Matches screen gives a 
blank screen

Still working on it Add Client  



4156
Refresh Counts changes the import status to Ready to Process even if 
there are zero records that are ready to process

Still working on it PDI/PDE  

4145 Pregnancy Status is being reported incorrectly in RSR Still working on it RSR  

4144 srv_date_created is updated when users edit a service using the PDI Still working on it PDI/PDE  

4142 Client matching screen does not sort by Score column Still working on it PDI/PDE  

4136 PDI - Update Demographic Data and 2 others Still working on it PDI/PDE  


