Instructions for unlocking and resetting a user account using the business tier. These are necessary if there is no user account that can log into the client tier application to unlock the account or reset the password. If you do not have access to the business tier, contact your local IT department or local CAREWare Help Desk staff to have them reset your account.

1. Go to the business tier directory (default location: C:\Program Files\CAREWare\RW CAREWare Business Tier).

2. Right click on CW Admin.exe.
3. Click Run as Administrator.
4. Click Stop Server.
5. Click on the Common Storage Settings tab.
6. Locate "ResetLockoutAndPasswordForUser" in the cmm_st_pk column.
7. In the cmm_st_text column next to "ResetLockoutAndPasswordForUser," enter the user account you want to unlock, and then click on another column/row.

8. Click on the Server Settings tab.

9. Start the server and close CW Admin.exe.

10. Log in to CAREWare using the locked account.

11. You will be prompted to provide a new password. Passwords must be 8 characters long and contain 2 alphanumeric characters.

12. The account should now be unlocked; you will be prompted again to log in to CAREWare.
C:\Program Files\CAREWare\RW CAREWare Business Tier\CW Admin
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Right click CW Admin and click Run as Administrator
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Click Stop Server

Click on the Common Storage Setting tab
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Scroll down to ResetLockoutandPasswordForUser
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In the cmm_st_text column next to the ResetLockoutAndPasswordForUser enter the user account you want to unlock then click on another column/row.

[image: image5.png]i) CAREWare Server Settings.

=8 = |

Server Setings | Sevices | Diagnosi | Dfabase o Cormn Sorage Stings

‘Common Storage Settings. Click on a value to edit it

“omm_st_pk.

‘omm st _tet

“cmm_st_cate.

“cmm_St_umber

PDI_ExpotDirectory

(C:\Program Fes ...

PDIFolder

(C:\Program Fes ...

perYearDeduction

PllFeldsEncrypted

(C:\Program Fes ...

sege -

exeidlvbs

(C:\Program Fes ...

SF_SendEmal

show id_felds





Click any other box to save, and then click the Server Setting tab.
Click Start Server.
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Log in to CAREWare.
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Attempt to log in with that user account and any password. This will open a window to create a new password.
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Log in with the new password.

