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Welcome!

CAREWare Quick Starts will walk you through the basics of setting up, managing and
using basic CAREWare functions. They’re not a replacement for the CAREWare User
Manual, which is where you'll need to go to learn about more advanced functions. This
material is for non-technical users who just need to get information in and out of
CAREWare with no worries.

About This Guide #5:
Customizing Clinical Data

Guides in this series:

Downloading and installing CAREWare

Creating contracts and services

Entering Clients and their Service and Clinical Data

Customizing tabs and fields

Customizing clinical data

Working with CAREWare’s prebuilt reports (including the Ryan White
Program Data Report)

Creating basic custom reports

Creating more advanced reports

User and System Administration

ok wNE

© o~




CAREWare Quick Start — Customizing Clinical Data Page 2

First Things First
What do | need to get started?

. You must have the appropriate user privileges to access and change
clinical settings.

. You should have at least one client entered in the system so you can see
how your customized clinical data will look.

Customizing Clinical Data

CAREWare comes prepackaged with the most common HIV-related tests and
medications. You can add or change these with certain exceptions, such as tests whose
value ranges have been preset by HRSA. We'll get into these exceptions below.

1. Log into CAREWare. If you have administrative privileges and are asked to
choose between Central Administration and Provider (“Default” until you
change the name), log in as a Provider.

Central Adminiztration
Drefault

2. Select Administrative Options from the main menu.

Department of Health and Human Services Add Client System Messages

LN B! B o
nyJ-J di-jA Find Client

Health Resources and Services Administration

Reportz 11 Outgoing Refernals

Pharmacy

ol e sbout CAREYW are

Administrative Options

Befresh Messages
My Settings

Log Off

Ewit




CAREWare Quick Start — Customizing Clinical Data Page 3

3. Select Clinical Encounter Setup from the Admin Options menu.

Administrative Options

Setup Wizard Employes Setup

Provider/lJzer Manager \

System Information
Cusztom Features ﬁ Clinical Encounter Setup

LContracts Change Provider Logo

Scheduler Setup

Regimen Setup

Pharmacy Supplier

COP Export [Beta) Appointment Purpoze

Back to Main Menu

4. Select the appropriate clinical information setup.

Clinical Encounter Setup

b edications Setup

Labs Setup

Screening Labs Setup

Screenings Setup

Diagnose: Setup

Back to Administrative Optionz
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Medications Setup
Adding a medication to the active list

1. From the Clinical Encounter Setup menu, select Medications Setup.

Clinical Encounter, Setup

tedications Setup

Labz Setup

Screening Labs Setup

Screenings Setup

Diagnoses Setup

B ack to Administrative Optionz

2. The Medications Setup window will open.

Medication Activation Setup

Filter by Medication: ||

| Active Ingredient ~

-
=}
=
w
T

(=8

acyclovir

Ageneraze [amprenavir]
albendazole

amoxicilin [az tikypdrate]
ateniolol

B actrim

beta-caratens
chlorathiazide sodium
Combivir [zidovudinedlamivuding)
Cririvan [indinawir)
delavirdine

E mitrivva [emtricitabing]

E oivir (lamivudine]

IEEEEEEEREEREEE

Activate Al | Deactivate Al | Advanced Dptions | LCloze ‘

From this window, you may activate or deactivate any medication. By doing
this, you are modifying the list of meds available for data entry. You may wish
to deactivate a medication that has been recalled or which you are no longer
prescribing so that it can’t be accidentally entered into a client’s record.
Deactivating a medication does not remove the medication from the
database, or from the records of clients who have received it. It only
alters whether or not the med is available to the data entry person.
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Use the check box B next to the ingredient name to activate or deactivate it.
You can also use the Activate All or Deactivate All buttons.

3. To add a medication, click the Advanced Options button.

Medication Activation Setup

Filter by Medication: ||

| Active |naredient ~

-
=)
=
)
T

=N

acyclowvir

Ageneraze [amprenavir]
albendazole

amoxicilin [az tikypdrate]

atenolol

B actim

beta-caratens

chlorothiazide sodium

Combivir [zidovudine/lamivudine)
Cririvan [indinair)

JEEEEEEREEERE

delavirdine
E mitrivva [emtricitabing]
Egivir flamivudine] \ v
Activate Al | Deactivate Al | Advanced Dptions | LCloze ‘
4. You'll see a prompt related to the HRSA-created file that contains all available

medication definitions.

Quality Check

Enter a full path and file name inka Impart File bext bowx ko load list of available medication definitions.

Click OK to continue.
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Medication Import Setup

(I1ete Ma =4 | Program Files\CAREW aret R CAREW are Client Tiermedicationsimport™ zml
List of Medications Available for Import Current List of Medications
Search: | [v Usge Custom Mames
Active Ingredient »
acyclovir
Aageneraze [amprenavir]
albendazole

amoxicillin [az tihydrate]
atenalol
B actrim
beta-caratens
chilorathiazide sodium
Combivir [zidovudinedamivuding)
Criivan [indinavir]
delavirdine
Entriva [emtricitabine)
Epivir (lamivudine]
E pzicom[abacawir/lamivuding)

Faortovase [saquinavir mesylate]
| R Ry SRR b g |

h$ | *

£

Edit custom name for selected medication |

Cloze

The Import File is the HRSA-generated list of all available medication
definitions. It is updated whenever the FDA approves a new HIV medication
for use. You can download the most recent file from
http://hab.hrsa.qov/careware.

5. Use the El button next to the file name to find the most recent edition of the
file. It will have a name like “medicationsimport2.73.xml.” (The number will
change as the file is updated.)

Open E

Look i | 3 Rw CAREWare Client Tier | £ B2~
= [)249c5d50-5a9f-4c0b-bF 1 2-0cfc34F3197c
__.J [ FFFFFFFF-0000-0000-0000-000000000002
Recent Client TierSettings, xml

ow_log_4_28,xml
DiagnosesList.xml
medicationsImportZ, 73.xml
Deskiop rft,zeml

-

\$

My Documents

by Camputer

by N.etwork File name: || j Open
Flaces .
Files of type: |:-<m| files [* ) - Cancel
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Select the file name and click Open.

Medication Import Setup

List of Medications Available for Import

Search: ||

Active Ingredient -

abciximab

acarbose

acebutolol hydrochloride
acetaminophen

acetate

acetazaolamide

acetic acid
acetohexamide
acetohydroxamic acid
acetyloysteine

acitretin

activasting

activated charcoal
acyclovir godium
adapalene

adenosing

adiastatic barley malt extract
Alatrnflnxarin mesulate

|
e

Irnpart File: |I:: “Program Files\CAREW aretRw CAREW are Client Tiersmedicationslmpart2, 73, 2ml

N

Current List of Medications

[+ LUse Custom Mames

Active Ingredient -

acyclovir

Ageneraze [amprenaywir]
albendazals

amoxicillin (az tibydrate]
atenolol

B acitrir

beta-carotene

chlorothiazide sodium
Combivir [zidovudinedamivuding)
Crisivan [indinawvir]

delzvirdine

Ermtriva [emtricitabineg)

E pivir (lamivuding]
Epzicom|abacavir/lamivudine)

Faortovase [zaguinavir mesvlate) 3
oo fonCe i
< b3

Edit cuztom name for selected medication |

Close

The left hand side of the screen will populate with all available meds by their
active ingredient. Use the Search box to narrow down the field by typing a

few letters of the ingredient’s name.

Medication Import Setup

List of Medications Available for Import

Se .“35“1

Active Ingredient

adiastatic barley malt extract
amobarbital zodium

barium sulfate

butabarbital sodium
mephobarbital

pentobarbital zodium
phenaobarbital

phenobarbital sodium
zecobarbital zodium

I
[

Impart File: |l:: “Program Files\CAREW aretRw CAREW are Client Tiersmedicationslmport2. 7.3.2ml

L

Current List of Medications:

[¥ LUse Custom Mames

Active Ingredient ~

acyclavir

Ageneraze [amprenawvir]
albendazole

arnaicillin [az trihpdrate]
atenolol

B actrim

beta-caratens

chlorathiazide sodium
Cambivir (zidovudine/lamivudine)
Crisivan [indinavir]

delavidine

Entriva [emtricitabine)

E pivir (lamivuding]

E pzicom[abacavir/lamivudine)

Faortovaze [zaquinavir mesylate] 3
oo fon i
< >

Edit custom name for selected medication |

Close

Click to highlight the ingredient and click Add.
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Medication Import Setup

Import File: |E:'\F'mgram FileghCAREW areh Ry CAREW are Client Tiersmedicationsimport2, 73, sml
List of Medications Available for Import Current List of Medications
Search: |bar [v Usge Custom Mames
Active Ingredient Active Ingredient -
adiastatic barley malt extract acyclovir
amaobarbital sadiurm Aageneraze [amprenavir]
bariurn sulfate albendazole
butabarbital sodium \ amozicillin (as tibwdrate]
mephobarbital Add atenalal
pentobarbital sodium B actrim
phenobarbital beta-carotene
phenaobarbital sodiurm chlorathiazide sodiurm
secobarbital sodium Combivir [zidovudinedamivuding)
Criivan [indinavir]
delavirdine

Entriva [emtricitabine)
Epivir (lamivudine]
E pzicom[abacawir/lamivuding)

Faortovase [saquinavir mesylate] Z
| R Ry SRR b g |

h$ *

< S Edit custom name for selected medication |

Cloze

The ingredient will appear on the current list of medications.

Using custom medication names

Custom medication names have two uses:

e To make data entry easier by using brand or other custom names (i.e.
Fortovase instead of saquinavir mesylate).

e To allow you to “create” or add a medication not in the HRSA database.
This becomes a necessity when manufacturers release combination
therapies. Rather than entering the three ingredients separately in the
client’s record, you can take a medication from the database that will
never be used (in our examples below, we’ll use “adiastatic barley malt
extract”) and give it the brand name of the combination therapy.

IMPORTANT: Do NOT add antiretroviral medications to the database on
your own. These will be added by HRSA when the drug is approved by
the FDA. A new medication database will be posted on our website for
download.

You must have the Use Custom Names check box selected to see the
custom names vs. the ingredient names.
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1. Use the steps above to add “adiastatic barley malt extract” to the active
ingredient list.

2. Click to highlight this ingredient in the active ingredients window pane and
click Edit custom name for selected medication.

Medication Import Setup

Import File: |E: “Program FileshCAREW ares R CAREW are Client Tiersmedicationslmport2. 7.3, sml J
List of Medications Available for Import Current List of Medications
Search: |bar [v Usge Custom Mames
Active Ingredient Active Ingredient »
amobarbital sodium

barium sulfate adi; : barley malt extract
butabarbital zodium & [amprenayvir]
mephobarhbital albendazole

pentobarbital sodiurm armaovicillin (az tikwdrate] 3
phenobarbital atenolol

phenabarbitsl sodium Remove B actrim

secobarbital zodium beta-caratens

chlorathiazide sodium
Combivir (zidovudine/lamivudine)
Crisivan [indinawir]

delzvirdine

Entriva [emtricitabine)

E pivir (lamivuding]

E pzicom[abacavir/lamivuding)
| s taimommmmiddaba

b
] -

\(_‘ | *
< |5 Edit custom name for selected medication |
Cloze

3. You'll be prompted to enter the custom name. Enter it and click Save.

Custom Medication HName

Standard Marne: HRSA ID:

Cuztonn Marme:

[ PR

|I3|eem|:une:-d

| Save | Cancel

4. The medication will appear on the list and will be available for data entry.
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Medication Import Setup

Import File: |E:'\F'mgram FileghCAREW areh Ry CAREW are Client Tiersmedicationsimport2, 73, sml
List of Medications Available for Import Current List of Medications
Search: |bar [v Usge Custom Mames
Active Ingredient Active Ingredient -
amobarbital zodium atenolol
barium sulfate B actrirn
butabarbital odium beta-carotene

mephobarhbital chlorathiazide sodium
pentobarbital sodiurm Combivir [zidovudinedamivuding)
phenobarbital Crisivan [indinavir]

phenabarbitsl sodium Remove delavirdine

secobarbital sodium Ermtriva [emtricitabineg)

E pivir (lamivuding]
Epzicom|abacavir/lamivudine)
Fortovase [zaguinavir mezylate)
Fuzean [enfuvirtide)

Gleamaores

heparaze
HIWID [dideoxycytidine, zalcitabine] Z

Phoidee o leidecinnn e

h$ *

< S Edit custom name for selected medication |

Cloze

Creating or Altering Tests and Values

Clinical tests are divided in CAREWare into three categories.

. Labs are tests that return numeric values (to measure levels of CD4 cells,
cholesterol, etc.).

. Screening Labs are tests that come back positive or negative, and may
or may not use a titer to determine the level of antibodies in the system.

. Screenings are tests that are generally performed annually (TB, pap
smear) to screen for certain conditions. A hepatitis C test, therefore, is a
screening lab, whereas a viral load or total cholesterol level is a lab.

Modifying Labs

1. From the Administrative Options button, click the Clinical Encounter
Setup button and then click Labs Setup.
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tedications Setup

Labz Setup

Screening Labs Setup

Screenings Setup

Diagnozesz Setup

Back to Administrative Optionz

Labs can be activated or deactivated using the check box ™ next to each lab.
You can also Activate All or Deactivate All. Deactivating a lab does not
remove the lab from the database, or from the records of clients who
have received it. It only alters whether or not the lab is available to the data

entry person.

2. Click Add/Edit to make changes to the lab list.

Lab Activation Setup

Active | Test | Lo | High | Decimals |
CD4 Count 1 1200 1
Yiral Load n 1000000000 n
WEC 2 11 1
CD4 Percent 0 100 1
Glucoze 70 115 I}
Hermoglobin 12 18 1
Platelets 130000 270000 1
Alburiin ih 55 1
Total Cholesterol 80 200 0
LDL 1 1 1
HOL an a0 n
Triglycerides 0 200 0
| ALT a0 \ 0
Activate Al Deactivate All | Add/Edit Cloge

.S

|
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Let's review the options on this menu:

LLab Test Setup

Add/Edit
Test Mame: Unite [mm./s]):
Loy W alue; High W alue; Decimal Flaces:

Test | Low | High | Decimalz | teasurment. . | Editable®

CO4Count |0 [1200 | '

*iral Load 0 1000000000 0 [Copies/mL) Mo

WERC 2 11 1 [ 1R/ Mo

CD4 Percent 1] 100 1 MHa

Glucoze 70 115 0 [rmgdL) Mo

Hemoglobin 12 18 1 [g/dL) Mo

Flatelets 130000 370000 il [eells o] Ma

Alburiit 15 55 1 [a/dL) Ma

Tatal Cholest... 90 200 0 [rmgdL) Mo

LDOL 1] 0 1] [rgdL) Ma

HOL a0 an 1] [rgdL) Ma

Triglycendes 0 200 0 [mgdL] Mo

aLT a0 gh 1] [IJAL] Mo

AST 7 40 1] [IJAL] Mo w

< ¥
Add | Edit | | Clase |

"Lows and high walue can be edited for any lab.

CAREWare comes with certain HIV-related tests preconfigured. These tests
are not “editable.” i.e., you can’t change the test name or units. CD4 Count is
one of these. You can change the high and low ranges for these tests, which
you may wish to do to prevent quality control warnings from popping up
regularly.

As an example, select CD4 Count and click Edit.

Lab Test Setup

Add/Edit
Test Mame: IInitg [rmmdz]:
Lo Y alue: High W alue: Decimal Places: Save Edit
1] 1200
| | | Lancel Edit

You'll see that the low and high value are available for modification. You may
have a disproportionate number of clients with high (over 1200) CD4 counts.
You can modify the high value to a greater number to prevent the popup
warning that CAREWare will generate if you exceed the listed value:
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Quality Check

Warning: the result wou entered is higher than the expected maximum result: 1200
Do o wish bo save the lab result anyway?

Yes Mo

5. Enter a higher value and click Save Edit.

Adding Labs

From the Lab Test Setup window, click Add.

2. Enter the name, units of measurement and high/low values for the test. Use
the Add? or Add®buttons to add a superscripted 2 or 3 within your units of
measurement definition, if necessary.

Lab Test Setup

Add/Edit
Test Hame: Units [mms]: Add®
\Hepatitis C Viral Load (UL Add?
Lo ' alue: High / alue: Decimal Places: Save Add
0 1100000000 | Corodl Add

3. Click Save Add when done.

Modifying and Adding Screening labs

1. From the Administrative Options button, click the Clinical Encounter
Setup button and then click Screening Labs Setup.
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Clinical Encounter, Setup

tedications Setup

Labz Setup

Screening Labs Setup

Screenings Setup

Diagnozesz Setup

Back to Administrative Optionz

2. Use the check boxes to activate or deactivate a screening lab, or the Activate
All or Deactivate All buttons.

3. Select the Add/Edit button to add or edit a screening lab. Preinstalled,
HRSA-defined screening labs cannot be modified.

Screening Labs Activation Setup

Aclive | Test | Titer ”~

Hepatitiz & Ab-lam Ma

Hepatitiz & Ab-Tatal Ma

Hepatitiz B surface-antigen [HE zb.q) Ma

Hepatitiz B surface-antibody [HE s4b] Ma

Hepatitiz B core antibody lgh [HEcAb] Mo

Hepatitiz B core antibody, total Mo 0

Hepatitiz C antibody Mo

Toxoplazma lgE antibody Mo

b bt Yez

Yaricella [Chicken Pox] Mo

Cytornegalowirus [Ch] Mo

vl Estein Bar Wiruz [EBYW] Mo b

< | &

Activate 4l | Deactivateh‘ﬂddmdit | Cose |
4, Enter the name of the test, and use the check boxes to indicate whether a
titer needs to be entered, and whether to activate the Treatment Yes/No

option.

Screening Lab Setup

Add/Edit

Test Mame: Titer?  Treatment? Save &dd
i i~ [+

ird Flu Cancel Add
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Modifying and Adding Screenings

1.

From the Administrative Options button, click the Clinical Encounter
Setup button and then click Screenings Setup.

Clinical Encounter Setup

b edications Setup

Labs Setup

Screening Labs Setup

Screenings Setup

Diagnose: Setup

Back to Administrative Optionz

Use the check boxes to activate or deactivate a screening lab, or the Activate
All or Deactivate All buttons.

Select the Add/Edit button to make changes.

Screening Activation Setup

chiv... | Test | Resulk Class | Action Class | Excluding Gender |
FFD FFD FFD
FPap Smear Cervical G Male
Colpozcopy Cervical G ale
Pelvic exam Pelvic/Rectal Pap ale

Rectal Pap Smear  Pelvic/Rectal Pap
TB Chest Radio...  TB Chest Radio...

REEEEOREEEEEE

Geno/Pheno Geno/Pheno
Anal Pap analpapres analpapact Female
Appetite appetite analpapact
Bowels bowels analpapact
tdauth tdouth analpapact
PSe PSa_res analpapact
Activate All | Deactivate Al | Add/E dit | Close |

As with labs and screening labs, there are some screenings that are HRSA-
defined and cannot be edited. These appear with “No” in the Editable column
on the screen below. You can edit any editable screening (including any
you've created yourself) or add a new screening.

Click Add to create a new screening.
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Screening Setup

Add/E dit
Tezt Mame: Fezult Clazs:
Action Clazz: Excluding Gender:
Test | Result Class | Action Class | Excluding Gender | Editable
FPD PPD PPD Mo
Fap Smear Cervical Ca b ale Mo
Colpozcopy Cervical CaA b ale Mo
Pelvic exam Pelvic/Rectal Pap tale Mo
Fectal Pap Smear Pelvic/Rectal Pap Ves
TB Chest Radiograph  TE Cheszt Radiogr... Mo
Geno/FPheno Geno/Pheno Tes
Anal Pap analpapres analpapact Female Tes
Appetite appetite anhalpapact Yes
Bowelz bowels analpapact Yes
td oLtk kdouth analpapact Yes
PS5 PSA_res analpapact Ves
"\ )
Add | Edi | | Close |
5. Enter the Test Name. In this case, we’re going to add a mental health
screening.
Screening Setup
Add/Edit
Test Mame: Fesult Class:
Mental Health Screening | > add | Ede |
Action Class: Ercluding Gender: Save Add
v|  add | Edt | -
| J | J Cancel Add

You'll need to select a Result Class and Action Class, or create new ones.
A “Result Class” allows you to create a drop down list of possible results for a
screening, and an “Action Class” allows you to create a drop down list of
possible actions taken due to a specific result. For a mental health screening,
we’ll create new classes.

Click Add next to Result Class.

Enter a name for the Result Class. A mental health screening will require its
own class, so we’'ll just name it “Mental health.”
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10.

11.

Result Setup

Feszult Clazs:
|I'v1&nta| health
A esults
R esult Mame: Fezult Code:
Rezult Marme | Result Code
Bipolar o2
Depreszsion om
Schizophrenia o3

Delete Class | Cloze |

Click Add to enter Result Name and Result Code for each outcome. The
result code is “necessary but not important,” i.e. the system uses it to track
the result name, but it won’t be used in data entry. Codes like 001, 002, etc.
are best.

Click Close when finished.
Click Add next to the Action Class.

Screening Setup

Add/E dit
Test Mame: Fesult Class:
|h-'|enta| Health Screening |Mental health ﬂ | Add | Edit |
Action Clags: Excluding Gender: Save Add
| > add | Ede | El Cancel Add

Perform the same steps above to create the actions that can be taken based
on the result.
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12.
13.

14.

Action Class:
|h-'|enta| health
Actions
Achion Hame: Action Code:
Action M arme | Action Code |
Referred to care om
Hozpitalized oz
Counzeled during wisit o3

Delete Class |

Cloze |

Click Close when

done.

Use the Excluding Gender box to define a test as appropriate or
inappropriate for one gender or another (i.e., Pap Smear excludes males).
This prevents data entry errors where a pap smear might accidentally be
entered into a male client’s record.

Screening Setup

Click Save Add to complete the screening addition.

Add/Edit
Test Mame: Result Clazs:
|h-'|enta| Health Screening |h-'|enta| health ﬂ Add | E dit |
Action Class: Excluding Gender: Save Add
Mental health - i -
| ental hea J Add | E dit | || J Cancel Add
Male
Female
Test | Result Class | Action Class ;rafnsgedr}deg‘ t | Editable
FPD = FFD it Mo
Fap Smear Cervical CA, T Mo




