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Welcome!

CAREWare Quick Starts will walk you through the basics of setting up, managing and
using basic CAREWare functions. They’re not a replacement for the CAREWare User
Manual, which is where you’ll need to go to learn about more advanced functions. This
material is for non-technical users who just need to get information in and out of
CAREWare with no worries.

About This Guide #3:
Entering Clients and their Service and Clinical Data

It does NOT cover entering referrals, HIV counseling & testing, pregnancy or relations
data. For that you'll need the full user manual.

Guides in this series:

Downloading and installing CAREWare

Creating contracts and services

Entering Clients and their Service and Clinical Data

Customizing tabs and fields

Customizing clinical data

Working with CAREWare’s prebuilt reports (including the Ryan White
Program Data Report)

Creating basic custom reports

Creating more advanced reports

User and System administration
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First Things First
What do | need to get started?

. You can’t enter services until you've set up your contracts. Please see the
Quick Start guide, “Setting up Contracts and Subservices.”

Entering Clients

1. Log into CAREWare. If you have administrative privileges and are asked to
choose between Central Administration and Provider (“Default” until you
change the name), log in as a Provider.

Domain Selection

Central Adminiztration
Drefault

2. Select Add Client from the main menu.

Department of Health and Human Services Add Client System Messages

T

Health Resources and Services Administration

Find Client

Feparts 11 Outgoing Referrals

Fharmacy

Lppointments About CAREW are

Adminiztrative Dptions

Refiesh tMeszages
b S ettings

Log Off

Exit
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The client information window appears.

Last Mame: Firgt Mame:

|Starfish Congtance

tiddle Mame: Gender:

| Female -
BirthDr ate:; Generated LIRM:
(0401 /1950 [~ Estimated? \CHSA0401602U

B Gams Add Client Cancel ‘

You'll need to enter at least Last Name, First Name, Gender and Date of
Birth. Check Estimated if you don’t know the client’'s exact birth date. Check
Forms to use a Form Designer template to enter client data. (You'll have to
have already created a form; please see the complete user manual for
instructions.)

Click Add Client. The main CAREWare demographic screen will appear.

Starfish, Constance

Change Log Client Report | Delete Client Find List MNew Search Cloze
Demographics ] Sewices} Annual Heview] Encounters Hefenals] HIY E&T1 Fregnancy | Relations | Custom Tab 1| Custom Tab 2 | Customn Tab31 cCAlr
First Mame: iddle Mame: E thriiizity
ltonstance ] " Hizparnic * Mon-Hizpanic " Unknown
Last Mame: Diate of Birth: e
[Starish [#1A980 ] eare N i
; [~ white I American [ndian or  Oth
Gender: Client URN: Encrypted LIRMN: Alaska Mative 5
- e e Black or African
Femal - 0407160, ;
] i —‘—j l l L American Mative Hawaian or Other [~ |Jnknown
Pacific |slander
I~ Asian
Client 1D Address: City: Comimon Notes | Provider Nates Caze Motes
State Zip Code:
County: Phone Mumber: iFclilenn
l _vj] label report
‘ HIV Status: |Unknown | HweDate: = AID5 Date: =
HIY Rigk Factors —

You can go directly to the Services tab from here and begin entering services,
but it's a good idea to enter all the Ryan White Program Data Report-required
client data when you first create the client. There are three steps to this:
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[ ]
Enter

the client’s first service

Enter the client’'s Race/Ethnicity and HIV Status/Risk Factors

Enter the remaining demographic information on the Annual Review tab

5. Enter the client’'s Race/Ethnicity by checking the relevant boxes.
E thnicity
" Hizpanic * Mon-Hispanic " Unknown
Race
[ wikit Arnerican Indiarn or
" v Alazka Mative | Other
Black or African
American M ative Hawaiian ar Other
L Pacific: |slander L
[ Azian
6. Enter the client’s HIV status from the drop-down menu. (If you don’t specify
this, CAREWare will treat the client as HIV-negative (affected) and won't
count the client as HIV-positive in your Ryan White Program Data Report.)
I
HIV Status: |IRo=e ﬂ
HIW-pazitive [not AIDS]
HIY Risk |HIM-pozitive [AI05 statusz unkniown]
COC defined A1D5
- HIW-neqgative [affected
- HI%-indeterminate
[ B
e HIV-indeterminate is only available for clients less than 2 years of age
7. Now you’ll need to go to the Services tab and enter a service, before going to

the Annual Review tab to complete the client’s entry into the system.

Remember that a client won’t get counted in the Ryan White Program

Data Report if they don’t have at least one service in the reporting period!
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Entering Services

If you're entering a new client, you'll be in the client screen already; skip to step 5. If
you’re entering services for an existing client, perform the following actions.

1. Log into CAREWare and select Find Client from the main menu.

Department of Health and Human Services Add Client System Messages

’%@'—J -'fa 5“ Find Client

Health Resources and Services Administration

Reportz 11 Outgoing Refernals

Pharmacy

Appointmants bout CAREYW are

Adminiztrative O ptions

Befresh Messages
v Settings

Log O

Enit

2. Search by any of the available fields; in this case we’ll use the last name.
Find Client
Enter search criteria. Partial matches will be included. *Wildcards [ are accepted.

Last Marmne: Caze Mar

| Starfish ~|

Firzt Mame:

Client 1D:

Client LIFM:

v Wiew Active Clients Only b amirmunn Fesults: a0

Search Cancel |

Please note that “Case Mgr” appears here because this copy of CAREWare
has been customized. Please see the Quick Start guide, “Customizing Tabs
and Fields” for information on this.

3. Click Search. A list of matches to your search appears.
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SearchResuts
Search regulte for criteria; Laszt Mame Like 'Starfish’, Active Clientz Only.
Last Name | First Name | ClientID | Client URM Client ELIRM
Starfizh Constance CHSAD401B0ZU Lk T+ B
< | >
Farms l Details I Modify Search l Mew Search l LClose l

4, Select the correct name from the list and click Details. The client information

window appears.
5. Click on the Services tab.

Starfish, Constance

6.

Farme Change Log Client Report | Delete Client Find List Mew Search Cloze
Demographics  Services IAnnuaIHeviewi Enc tersi Hefenalsi HIv C&TI F'legnancyi Helationsi Custom Tab 1 | Custam Tab2i Custam TabSI EA]
Year: ital Status: Deceased Date: Zt:mm Date: Case Clozed:
o e S = =
—add/Edit Service Detailz
Date: Service Mame: Contract: Unitz:  Price: Cost:
Diate: I Service Ma... l Contract: l Units: ! Total: l Received: I Provider: I Custom List & i Customn List 7 I Service Co...
= \‘ | &
£ | New Service Edit Service Delete Service

Enter the client’s status information.

e The defaults are a Vital Status of “Alive” and an Enrollment Status of
“Active.” It's possible for a client to be deceased and still be an active
case, as you may still be doing case management, charting, etc. for a
deceased client.
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e Once the Enroliment Status is set to “Inactive/Case Closed,” you can’t
enter any more services without resetting the Enrollment Status to
“Active.”

e The Enrollment Date should be the date of intake. Note that the
enrollment year is used by CAREWare for the Ryan White Program Data
Report to determine if this client is new in the current year or not.

7. After setting these, click New Service. The Add/Edit Service Details pane
becomes active.

Add/Edit Service Details

Date: Service Name: Contract: Urits: Price: Cost:
ss200r <] | = =1 |
Amount Beceived | Save | LCancel |
8. The default service date is today’s date. Type in a different date if necessary

or click the | arrow next to the date to use the calendar function. It's easy to
change the month by clicking on the month and selecting from the list.

Add/Edit Service Details

Drate: Service Mame:
January

|4/28/2007 | Sun Mon Tue '

February
. March
Bl apiLz2oor A 203 A
Sun Mon Tue 'wed Thu Fri Sat 16 17 18 1 Maw
23 24 25 June
1 a 3 4 5 = 7 a0 A July
2 9 10 11 12 13 14 Today || August
15 16 17 18 19 20 21 Zeftebmber
cLober
gg gg 24 25 & A m Movermnber
December
I: Today | Clear |
9. Type in the first few letters of the service name or select one from the drop-
down menu.
Add/Edit Service Details
Date: Service Mame: Contract: Uritz: Frice: Cost:
[RGETETAIRA W 14 =cical Case Mo | |Primary care =N [$4000 44000
Service
Cusztarn List & Cugtom List 7 Carmment
| =l =l

Amount Beceived Save LCancel
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10.

11.

12.

13.

14.

15.
16.

17.

e Only services under active contracts will be listed; if you are looking for a
service that you know is in there but doesn’t appear on your drop-down
list, the contract may have reached its end date or you may have forgotten
to add that subservice to this specific contract. See the Quick Start Guide,
“Creating Contracts and Services.”

Enter the contract for this service.

e If this service is only funded under one contract, that contract will auto-fill
under the Contract field. If the service is provided under multiple contracts
(for instance, you may have case management services funded by both
Part B and D), select the appropriate contract from the drop-down menu.

The default number of units and price will auto-fill based on how the service
was set up. Enter any changes to the default, if required.

The Custom Lists fields are discussed in the Quick Start Guide, “Customizing
Tabs and Fields.”

Enter any service comment you wish to add. These can be used as mini-case
notes, for instance, “Client dropped by to discuss housing issues.” (See
“Customizing Tabs and Fields” to see how you can make this field appear
larger.)

Use the Amount Received button if you collect fees for services. (Please see
the complete user manual for details.)

Click Save when done.

The service will appear in the service record portion of the screen (latest on
top):

Date: | Service Name: | Contract: | Units: | Total: | Received: | Provider: | Custom List B | C. |
11419/2007 Medical Caze Mgmt Frimary care 1 $40.00 $0.00 Ryan white AIDS...
10442007 Medical Care Title 2 Services 1 $0.00 $0.00 Rpan white 4105,
843/2007 Applying tea leaves Frimary care 1 $20.00 $0.00 Fyan white AID5...
B/7/2007 Medizal Care Title 2 Services 1 $0.00 $0.00 Ryan Wwhite 8105,
441642007 Medical Care Title 2 Services 1 $0.00 $0.00 Ryan white AIDS...
< >

e You can Edit or Delete service records as needed.

If this is the client’s first service, click on the Annual Review tab to complete
their entry. Otherwise, you can continue entering services or other client
information.
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Entering Ryan White Program Data Report-
Required Annual Review Data

1. After entering and saving the client’s first service, go to the Annual Review

tab.

-

Change Log ‘ Client Report

Delete Client

Firnd List ‘ Mew Search

-

Cloze

Anrual Year, |2007 ~

Annual l Custom Annual] Quarter 1 [Jan. - Mar.]] Quarter 2 [&pr. -Jun.]] Quarter 3 [Jul. - Sep.]] Quarter 4 [Oct. - Dec.]]

Demoglaphics] Services  Annual Review ] Encounters] Hefenals] HI% C&T ] F'legnancy] Helations] Custam Tab 1 ] Custam Tab 2] Custom Tab 3] cAler

Primary Insurance:

| [

Frimary HIY Medical Care:

| [

Houzing/Living Arrangernent:

Household Income:

S

Houzehald Size:

=

Paverty Level:

Title 11

Fefered outside of EI5:

| [

E=perimental referal within EIS:

Was client counseled about

= |

j ,7 HIY transmiszion risks?
=l
“Who counzeled about
tramsmission risks?
=
2. The following need to be entered for Ryan White Program Data Report

purposes:

e Primary HIV Medical Care. If you are a medical care provider, select your
type of organization from the list. If you are not, enter the type of
organization where your client receives his or her medical care.

Frirmary HIY Medical Care:

| =

Publicly-funded clinic or health dept.
Private practice

Hozpital outpatient center
Emergency Room

Mo primary zource of care

[ ther

IJnknown
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. Housing/living arrangement. Please refer to HRSA guidelines to determine
the difference between permanently and non-permanently housed.

Houzing/Living Arangement:

| =l

Permanently Houzed

M on-permanently Houzed
[nztitution

Other

Unknown ¢ Unreported

e Household income. Enter the total household income, and total number in
household. This will automatically calculate the Federal poverty level for
that calendar year.

Hougehold Income:
|$25,000.00

Houzehold Size:
|2

Powerty Level:
[183.00%

The part of CAREWare that calculates the Federal poverty level for each
calendar year is released as an update shortly after the federal
government issues its annual guidelines, typically in February or March.
You will need to install this update each year to correctly calculate annual
poverty levels.

3. This completes new client entry. For information on other fields in this tab,
please see the complete user manual.
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Data entry hint: Much of the information on the Annual Review tab may stay the
same from year to year. CAREWare contains a feature that will “roll-over” these
data from one year to the next immediately after the client receives their first service

in the new year.

To turn on this rollover feature, go to Administrative Options > Custom Features>
Annual Review Rollover.

Custom Features

Fiallaver Settings | Advanced Options I

Check the boxesz thatyou want bo automatically camy over
from one clinical reviewto the next.

) Housing/Living
¥ Household Size v e
¥ Household Income ¥ Primary Insurance

¥ Custom Contrals ¥ Primary Medical Care

Apply LCancel
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Entering Clinical Encounter Data

1. Open the client’s records using the steps on page 5, then click on the
Encounters tab.
Change Lag ‘ Client Fleport | Delete Client | Find List ‘ MewSearch | Close
Demographics | Services | Annualieview Encounters | Referrals | HIV C4T | Preanancy | Relations | Custom Tab1 | Custom Tab2 | Custom Tab 3| .4 [
Encounter Date:  |5/5/2007 | Default v Creste Encounter ‘ o i ‘ ountet Hlepar ‘  Gstion ‘
- ;
Vital Signs | Hospital/ER Admissions | Medications | Labs | Screening Labs | Seresrings | Immunizations | Diagnases | Case Note |
Vital Signs Values ars int Rapid Entry
& Englsh € Metic
PriorValue:  DateTaken  CumentValue: CurentValue Provider
Heightfinches)| [ E|. |
eightbs| [ = |
Pulse fbpri | | |
Temperaturef] | Zl |
B.P. Sys/Diar] | | |
Pregnant?
Lt - . Visn/Edit Histo

There are two ways to enter clinical data.

You can choose Create Encounter, which allows you to enter all the data
associated with an encounter date (i.e. a doctor visit), or

You can choose Rapid Entry, which allows you to enter just one subset of
data (e.g. labs or screenings) on any date, on or off a formal clinical
encounter. For details on Rapid Entry, please see the complete User Manual.
It is only in Rapid Entry that you can print graphs of lab tests and vital signs
over time.

2. Click Create Encounter to create an encounter.

Create Encounter

B 2007

Encounter D ate;

Create Encounter Canecel

You will be prompted to enter the encounter date; the system defaults to

today’s date. You can type in a different date or use the =l arrow to bring up
the drop-down calendar. Click Create Encounter after entering the date. To
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back enter data for a clinical encounter, select the appropriate encounter
date.

3. The color of the subtab titles goes from gray to red. Select any subtab to
enter data.

a) Vital Signs:

Starfish, Constance

Farmz Change Log Client Repart | Delete Client Find List Mew Search Cloze

Demographicsl Servicesl Annual Review  Encounters | Hefenalsl HIV C&T I Pregnanc:yl Helationsl Custom Tab 1 I Custom Tab2| Custom Tab 3| cA4lr

Encounter Date: |5.-’5.-"2DD? | Default vl Lreate Encounter | Delete Encounter | Encounter Bepart | Sharing Optians |

¥ Only show data for this provider

Wital Sians | Hospital/ER Admisswonsl Medicationsl Labs I Screening Labsl Screeningsl Immunizationsl Diagnnsesl Case Notel

Vital Signs "Values areim Rapid Entry |

& English 7 Metric
Prior Value: Date Taken: Current¥alue: CurrentValue Provider
Haght[lnches]l I L” I
Weight(lbs)| | || |
Pulze [bpr]: I I L” I
Temperature(F]| | | |
B.P. Sys/Dia] | || |

Fregnant?
’1_ Last wisit I~ Currertly Wiew/Edit History |

Choose English or Metric values. You only need to enter Height once; this will
roll over to future encounters (of course, you'll need to change this for
children).
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b) Hospital/ER Admissions

Starfish, Constance

Forme Change Log Client Report | Delete Client Find List MNew Search Cloze

Encounter Date: |5;5;200? | Default vI Lreate Encounter | Delete Encounter | Encounter Beport | Sharing Options

Demographicsl Servicesl Annual Review  Encounters | Hefenalsl HIV C&T I Fregnancy Helationsl Cugtom Tab 1 | Custom Tab2| Custom Tab 3| B I k

¥ Only show data for this provider

Yital Signs  Hospital/ER Admissions | Medicationsl Labs I Screening Labsl Screenings Immunizationsl Diagnnsesl Caze Notel

Hospital/ER Admissions:

— Current
Total number of HiV-related  Total Mumber of Tatal number of HIV-related
hospital admizsions since Hospital Days: ER wizitz since previous . . Save |
previous encounter. Encounter: Feason/Diagnosis:

Encounter D ate: | Hospital admizsions: | Hospital days: | ER wisits: | Reason/Diaghosis: I Frovider:

< | i | 1|

These fields are self-explanatory; click Save when done.

c) Medications

1.

Starfish, Constance

Forme Change Log Client Report | Delete Client Find List MNew Search Close

Encounter Date: |5..-'5,.n'200? | Default 'I Lreate Encounter Delete Encounter Encounter Beport Sharing Dptions

Demographicsl Servicesl Annual Review  Encounters | Hefenalsl HIV C&T I Fregnancy Helationsl Cugtom Tab 1 | Custom Tab2| Custom Tab 3| B I k

¥ Orily show data for this provider

Wital Signsl Hospital/ER &dmissions  Medications | Labs I Screening Labsl Screenings Immunizationsl Diagnnsesl Case Notel

. . Diate ART 1st
Current Medications: Hiv:Date:  Presoibed:  PreART Reason: ? Setup
| I LI Fiapid Entry
Allergies: I
Medication: | Abbleviation:l Clazz: | Lnits: | Strength: | [oze: | Frequency: | Daily Doge: | Indication: | 0l:
i. il | =

Start Stop Carrect Diata Errar Change Dose

Click Start to enter a new medication.
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Start Medication(s) Page 1

1. Enter the start date far the medication(z).
2. Select the regimen you are starting
OR
Click an the medication(z] vou want to start,
3. Click, Mexts»
Start Date: M edication(z): Filter: ||
Start | Medication Name -~
Reqimen: O acyclovir
Stat | Regimen Mame O Agenerase [amprenavin
O albendazols
O amoxicillin (az tihpdrate)
O atenalol
O B actrim
O beta-caratene
S X O chlorothiazide sodium
Regimen Setup | {D Carnbivir [zidovudinelamivudine) b
Cancel |

The start date is grayed out as the encounter date = start date. Scroll through
the list of medications and select the check box next to the med or meds to
start. You can also create a Regimen or group of antiretrovirals that will ease

data entry by starting all the medications in the regimen at once.

You can use the Filter to do a quick find. Type several of the letters in the
medication’s name to automatically reduce the length of the list. For example,

typing “aba” will bring up all drugs with abacauvir.

Start Medication(s) Page 1

1. Enter the start date for the medication(s).
2. Select the regimen you are starting
OR
Click on the medication(z] you want to start.
3 Click Next>>» \
Start Date: M edication(z): Filter: |abd
Start | Medication Name
Regimen: O Epzicom{abacavir/lamivudine)
Start | Regimen Mame O Triziveir [abacavirdlamivudineretrowir]
O Ziagen [abacavir]
4 >
Regimen Setu
g P = 3
Cancel | |
2. Click Next to enter strength, frequency, etc. Indicate whether the medication

is ART, Opportunistic Infection (OI) treatment, Ol prophylaxis or other. If this
is an Ol med, the Ol drop down box will activate so you can choose the Ol

being treated.

IMPORTANT: For the Annual Data Report, medical section 5, CAREWare
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looks to these fields—Indication and Ol- to determine how many antiretroviral
medications the client is on (if any) and if a client has been or is currently
being treated for TB Prophylaxis or Disease.

4. Enter the strength, frequency and other related information for each medication.

5. Click Firizh.

Medication: Unitz:  Shength:  Dose: Frequency:  Daily Doze:  Indication:

= {300 300 jod  «| 300 0l Prophylaxi |

Prieumocyztis cannii pneurnania [FCP
b, avium comples (Mac

1. tuberculoziz [ktb]
Candida

Cytamegalowinug [Chiv)

T awoplazma garndi
Varicella zoster viruz VY]
Other

<<Back Finizh

3. Click Finish when done.

Medications Rapid Entry

ient: Date ART 1st ; Setu
|I:||enl. Hiv'+ Date: F'r?a:cribed: 3 Pre-ART Reason: ? B
BLOWFISH, CHRISTIMA ] Report
s | | | e
Chart
Bllergies; |
Cloze
“Filter
From: Through: Indication: al: SRR - iy A nela B
IGEETEIES R IR ETT S = =] Medications O Report

Medication: ] Abbres | Un... | Str: | [ioge: ] Frg: ] Tatal Daily Dose: | |ndication: | al: | Start: Shart
Atenolal Flus 1 30 cii] tid 30 0l Proph... C.. 2/2/2
Epivir lamivudine] 3TC 300 300 bid £00 ART 14314
Inviraze [zagquin...  SCEWH) 350 350 bid ] ART 14317 Stop
isoniazid 300 300 qd 300 0l Proph... M. 114%

300 300 gid 1200 ART 14314

Change Dosze
ZoomyCorect Emrar

< | >

I e

Ziagen [abacavi) ABC

If you indicated that the drug was ART, the Date ART 1°' Prescribed field will
auto-populate with the start date of the first ART drug entered. The HIV+ Date
comes from information entered in the Demographics tab. If the client is not
yet on ART, you can enter a Pre-ART Reason from the drop down menu.
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4.

To stop a medication, click on Stop.

5top Medication

1. Enter the last date that client ook the medcation(z] and the reason for
dizcontinuing the medicationz]:

Stop Date: Reason for Digcontinuing:
I =1 =
2. Check the medication(z] that are being stopped:
Stop | Medication M arme
a Trizivir [abacawvirdlamivudineretrosir]
£ >
Cloze | o to Start Mew Med(z] Farm

Reason for Discontinuing menu:

[Othet -
Fat

Yirologic Failure
Towicity
Intolerance
Lozt to followup

Doze Ehanie

Unkriown
Therapy completed il

Select the reason for discontinuing from the drop down menu, check the
medication to be stopped. Click Close if you are done with meds, or click Go

to Start New Med(s) Form to start the client on a new med.

To make changes, click on a med to highlight it and click Correct Data Error.
The edit screen will appear. Make any necessary changes and click Apply.
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Medications Rapid Entry - Zoom/Correct Error

Client:

M edication:

|Tri2ivir [abacavir/lamivudineretrowir] ﬂ
| riiks: Strength: Doze:

1 [100 100

Frequency: Total Daily Doze:

|bid R EL

Indication -

ART =] I
Start Date: Stop Date:

|ses2007 | | |

Reason For Discontinuation:
Comment;

|
Apply | Cancel Delete ‘
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d) Labs: Designated for tests with a quantitative (numeric) result

Starfish, Constance

Change Log Client Report | Delete Client Find List

MNew Search Close

Demographics] Services1 Annual Review  Encounters ] Hefenals] HIV C&T 1 Pregnanc:y] Helations1 Custom Tab 1 ] Custom Tab2] Custom Tab 3] Gk

Encounter Date:  |5/5/2007 | Default - LCreate Encounter ‘ Delete Encounter ‘ Encounter Beport ‘

-

Labs Rapid Entry

Wital Signs ] Hospital/ER Admizsions ] Medications  Labs | Sereening Labs ] Screenings Immunizations] Diagnoses ] Case Note ]

| Sewp |

Add/E dit

Current Test: Result:

Save

[ED4 Count foslts/m) || - | |

Delete

Test: ] Drate of Prior Test: Prior Fesult: ] Current Result [5/5/2.. ] Provider:

] Comment: A

Albumin [g/dL)
ALT (IUAL)

AST (IUAL)

CD4 L ellz

CD4 Percent
Creatinine [mg/dL]
Glucoze [mgddl)

HOL (rg/dL)
Hemoglobin [g/dL]
LDL [masdL]

M alaria smear

Flatelets [cells/mm)
Total Cholesteral [mgy...
Trinlurerides Imnddl

|

Click on any test or select one from the Current Test drop down menu.

Select whether the result is =, <= or >=.
Enter the value in the Result box.

10.  For viral load, you have the option of selecting “Assay” from the drop down

menu.
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Starfish, Constance

Change Log Client Report | Delete Client Find List Mew Search

Close

Lreate Encounter Delete Encounter Encounter Beport

Encounter Date;  |5/5/2007 | Default v

Demographics] Services] Annual Review  Encounters ] Hefenals] HIV C&T 1 Fregnancy Helations] Cugtom Tab 1 | Custom Tab2] Custom Tab 3] Gk

-

Wital Signs ] Hospital/ER Admizsions ] Medications Labs

Labs

Screening Labs ] Screenings Immunizations] Diagnoses ] Case Note ]

Fiapid Entry ‘

Setup

Add/E dit

Fesul: Aszay Save

=l I | =

Current Test:
|Viral Load (Capies/mL)

=l [

Delete

FCR
bDMA
] Current Result [5/5/2.. ] Provider: | yagea et

Other/Unk

Test: ] Drate of Prior Test:

Albumin [g/dL)

ALT IUAL)

AST (IUAL)

CD4 Count [cells/mnm]
CD4 Percent
Creatinine [mg/dL]
Glucoze [mgddl)

HOL (rg/dL)
Hemoglobin [g/dL]
LDL [masdL]

M alaria smear
Flatelets [cells/mm)
Total Cholesteral [mgy...
Trinlurerides Imnddl

Prior Fesult:

e) Screening Labs

11.

¢ Designated for tests with a Qualitative result—Negative, Positive,

Indeterminate, etc.

Starfish, Constance

Change Log Client Fepart | Delete Client Find List Mew Search

Close

Lreate Encounter Delete Encounter Encounter Beport

Encounter Date;  |5/5/2007 | Default v

Demographics] Services] Annual Review  Encounters ] Hefenals] HIV C&T 1 Pregnancy Helations] Custom Tab 1 | Custom Tab2] Custom Tab 3] car

|

-

VitaISigns] Hoszpital/ER Admisswons] Medications] Labs  Scresning Labs ] Screenings Immunizations] Diagnnses] Caze Note]

£

Screening Labs Rapid Entyy | Sl

Add/Edit
Current Test: Result: Titer: Treatment: Save
|Hepatitis B core antibody, total L”l lJ i | ] lJ Delete

Test: ] Date of Prior T... | Prior Result: ] Current Result .. | Titer ] Treatmerit: | Provider: ~

Chlamydia

Cytomegalovinus [ChY]

Ebola

E pstein Barr Viruz (EBY)

Genital Herpes

Gonorhea

HCY RMa& -

Hepatitiz & Ab-lgm

Hepatitiz & Ab-Tatal

Hepatitiz B core antibody [ghd [HEcAB]

Hepatitis B core antibody, total

Hepatitis B suface-antibody (HE s&b)

Hepatitiz B suface-antigen [HE=Ag)]

Click on any test or select one from the Current Test drop down menu.
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12.

13.
14.
15.

Select the Result from the drop down menu. (NMI or Not Medically Indicated
is often selected for hepatitis tests to indicate that the client has already been
exposed; this prevents your reports from counting these clients as not having

been tested for hepatitis.)

The Titer field will activate for tests where titer is indicated (syphilis, etc.).

Select a Treatment from the drop down menu.
Click Save.

f) Screenings

Starfish, Constance

Change Log Client Report | Delete Client Find List ‘ Mew Search

Cloze

Lreate Encounter Delete Encounter Encounter Beport

Encounter Date:  |5/5/2007 | Default v

Demographics] Services] Annual Review Encounters ] Hefenals] HIV C&T ] Pregnanc:y] Helations] Custom Tab 1 ] Cusztam Tab2] Custom T ab 3] Bk

7
VitaISigns] Hoszpital/ER Admisswons] Medications] Labs ] Screening Labs  Screenings l Immunizations] Diagnnses] Caze Note]

Fiapid Entry ‘ Setup

Screenings
Add/Edit

Current Action: Save

=l E|

Current Fesult:

=l

Current Test:

|F'ap Smear Delete

Test: Date of Prior T... | Prior Result: Frior Action: | Cument Result .. ] Cument dction: | Provider: ] Commert:

Appetite
Bowels
Colposcopy
I outh

Pelvic exam

FFPD

PS&

Fectal Pap Smear
TB Chest R adio...

Click on any test or select one from the Current Test drop down menu.

Select the Current Result from the drop down menu. Data in the drop down
is test dependent, i.e. if you select PPD you’ll see Negative <5mm, Positive

>5mm, Client did not return for reading, etc.
Select a Current Action if applicable.
Click Save.
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g) Immunizations

Starfish, Constance

Drelete Client Find List MNew Search Cloze

Change Log ‘ Client Report

Demographics] Services] Annual Review Encounters l Hefenals] HIV C&T ] Pregnanc:y] Helations] Custom Tab 1 ] Cusztam Tab2] Custom T ab 3] Bk

Encounter Date:  |5/5/2007 | Default - LCreate Encounter ‘ Delete Encounter ‘ Encounter Beport ‘ 1 Opticr: ‘
1~ t

VitaISigns] Hoszpital/ER Admisswons] Medications] Labs ] Screening Labs] Screenings  Immunizations l Diagnnses] Caze Note]

Immunizations Rapid Entry

Add/Edit

Wacoing: Received: Irnrnunity: Save

=l =l <] oo |

Waccine: | Completed: | Date: | Received: ] Imnrnunity:
Hep A/Hep B [Twinrix)[1]

Hep &/Hep B [Twinriz)[2]

Hep &/Hep B [Twinriz)[3]

Hepatitiz & (1]

Hepatitis & [2]

Hepatitiz B [1]

Hepatitis B [2]

Hepatitis B [3]

Influenza

MMR

Preumowvax [Preumococca

Tetarus Towoid

Waricella [Chicken pox )

£ |

Click on any test or select one from the Vaccine drop down menu.
Select the appropriate value from Received.
Select the appropriate value from Immunity.

There are often cases where a client has either been vaccinated prior to
entering your care (hepatitis, pneumovax) or has already been exposed and
requires no vaccination. In these cases you would select “NMI” under
Received and “History of immunization” or “History of vaccination” under
Immunity.

4. Click Save.
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h) Diagnoses

Starfish, Constance

Change Log Client Report | Delete Client Find List Mew Search

Cloze

Encounter Date:  |{5/5/2007 | Default - Lreate Encounter ‘ Delete Encounter ‘ Encounter Beport

Demographics] Services] Annual Review Encounters ] Hefenals] HIV C&T 1 Pregnancy Helations] Custom Tab 1 | Custorn Tab2] Custom T ab 3] Bk

|

-

VitaISigns] Hoszpital/ER Admisswons] Medications] Labs ] Screening Labs] Screenings | Immunizations  Diagnoses l Caze Note]

Dia!]noses Rapid Entry ‘ Setup

Add/Edit

Condition: Diagnosis: Comments: Save

] L” L” Delete
Condition: | Prior Diagnosis Date: ] Frior Diagnosis: | Prior Comments: | Cument Diagnosis: Cor

[Abnarmality of argans and saoft tissues ...
[Accidental poizoning by other and uns...
[Candidiaziz] OF lung

[Candidiasiz) OF other specified sites
[Coccidioidomycoszis) Primary extrapulm...
[Dizeazes due ta other mycobacteria] ...
[Dizeazes due to other mycobacteria) P...
[Digorders of lipoid metabolism] Other a...
[Eszential hypertenzion) Benign

[Herpes simplex] \With other specified c...
[Lyrphazarcoma and reticulozarcomal
[Lymphozarcoma and reticulosarcoma) ..

£ [

N

Click on any condition or select one from the drop down menu.
Select diagnosis from the drop down menu.

Enter any comments.

Click Save.



CAREWare Quick Start — Entering Clients and their Service and Clinical data Page 24

i) Case Notes

Starfish, Constance

Change Log ‘ Client Report | Delete Client Find List Mew Search Cloze
Demographics] Services] Annual Review  Encounters ] Hefenals] HIV C&T 1 Pregnanc:y] Helations] Custom Tab 1 ] Custom Tab2] Custom Tab 3] Gk
Encounter Date:  |5/5/2007 | Default - Lreate Encounter ‘ Delete Encounter ‘ Encounter Beport ‘ 1 O ptiop: ‘
= ;
VitaISigns] Hoszpital/ER Admisswons] Medications] Labs ] Screening Labs] Screenings Immunizations] Diagnoses  Case Note ]
Case Note (for the selected encounter date): iR,
Edit/4ppend
Clignt feeling better, thinking about going back to work.| Save Add
Provider: | Maote:
£ >

1. Type a case note in the Edit/Append box and click Save Add when done.

Where do | go from here?

To customize service data entry fields, please see the Quick Start guide,
“Customizing Tabs and Fields.” To add or modify clinical encounter data (add/edit test
data, etc.), please see the Quick Start guide, “Customizing Clinical Data.”



