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CAREWare Quick Starts will walk you through the basics of setting up, managing
and using the main CAREWare functions. They’re not a replacement for the
CAREWare User Manual, which is where you'll need to go to learn about more
advanced functions. It is for non-technical users who just need to get information
in and out of CAREWare with no worries.

About This Guide #1.:
Downloading and Installing CAREWare

It does NOT cover setting up CAREWare on a server or network, setting up multiple
providers, or other more advanced topics. For that you'll need the full user manual.

Guides in this series :

Downloading and Installing CAREWare

Setting up contracts and services

Customizing tabs and fields

Customizing clinical data

Working with CAREWare’s prebuilt reports (including the Ryan White
Program Data Report)

Creating basic custom reports

Creating more advanced reports

User and System administration
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First Things First
What do | need to get started?

Hardware (Your Computer)

You're going to need a computer powerful enough to run CAREWare:

It needs to be running Windows 2000 or Windows XP. You'll need to contact the
help desk if you upgrade to Windows Vista and use the free, MSDE, SQL Server
database that comes with CAREWare.

Minimum requirements: Your computer should have at least 256 MB of RAM,
20gb Hard-drive and a 3.00 GHz processor (Pentium 4).

How can | tell?
Let's run a quick check.

Fstar
1. Click the H button in the lower left hand corner of your

screen.

2 Select the B" Cankral Panel

3. If you are in Category view, select :
?ﬁ System
then

If you are in Classic view, select £35¥stem  from the list of options.

You'll see a display of your system setup:

ehM achines

C24a0

AkD Sempron(tm] 2200+
1.49GHz, 992 ME of RAk

OR right-click “My Computer” and select “Properties” on the bottom.

The “.NET Framework”

You'll need a piece of software called the “Microsoft .NET Framework version 1.1”
installed on your computer. You can download it from here:

http://www.microsoft.com/downloads/details.aspx?Familyld=262D25E3-F589-4842-
8157-034D1E7CF3A3&displaylang=en
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1. Click the Download button
2. Save the file to your Desktop
3. Double click the file to run and follow the instructions.

CAREWare 4.1

Next, you'll need to download CAREWare from the HRSA web site:
http://hab.hrsa.qov/careware/ .

If you're upgrading from CAREWare 3.6, you'll need to start w/ build 2.85. This is
the last version that has the data conversion utility that will convert your old
database to the new format.

If you're new to CAREWare, you'll be downloading the full setup file for the most
recent build.

Installing CAREWare

1. Double-click the CAREWare Setup file. You'll see this screen:

RW CAREWare 4.0 Installer X
Destination:
|E:‘\E‘-.-\-’_Setup Refresh
=g Local Digh [C2] .
) asdf
+-12) Brother
+-) bundle
+- ) ceeladeadd2ei2d726a53beib] e2a3
+-) Ow_ Setup "
Owenwnte files: Always - Statiztics
Available: 41,917

I Display messages ] 4195M
[ Create emor log

[v Recreate folders

=

-

[v Run after extraction: R CAREW arelnstaller. exe

Created with the Reqistered Yerzion of PESF® for Windows

About... Test | Finizh | Cancel
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2. You will be prompted to unzip files to C:\CW_Setup. Change the directory if
you wish, then click Finish.

3. Make sure the box is checked next to “Run after extraction: RWCAREWare
Installer.exe”
4. When prompted to run the CAREWare installer, click Yes.

RW CAREWare 4.0 Installer /

Extraction completed.
\g() Do wou wank ko run the Following program?
RWCAREW arelnstaller. exe

Yes Mo

5. You'll be prompted to choose Domestic or International installation. If you're a
HRSA Grantee in the United States, choose Domestic.

BEH

1% Customize your CAREWare installation

L3
s
i

Sekect the type of installation below.

~ Installation type:

wSah

3914195 UBWINY pUe y}jeay jo juawpedag

" Domestic L5, installation

" |ntemational installation

UONEISIUIWPY SAI1AIDS PUE 532N0S3Y YHEay

°IBEMJAVO MY

6. Choose Express or Custom install.
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Choose the type of installation that suitz pou best

(* Ewxpress Install  Install: all components of the B CAREW are prograrm,
For uzerz who will be running CAREW are on a single
computer.

(" Custom inztall  Allows pou to chooze the individual components pou wish
to inztall

Select “Express Install” if you're running CAREWare on a single computer.
This will put everything you need on your machine (you won't see the Data
Conversion Application step if you're not upgrading from CAREWare 3.6 and
installing the 2.85 build).

Select “Custom Install” if you're going to be using a local area network. You
won't need to install the “client tier,” or CAREWare front end, on the file
server, but you will need to install it on each computer that will be accessing
CAREWare.

For more complicated installations (wide area network, firewalls, etc.), please
refer to the CAREWare User Manual.

7. You will be prompted to install CAREWare’s separate components, or “tiers.”
?'nl:" ctallation '.f.".'.";.-:--.e'-.k Emgﬂj

You have specified thatyou want the following applic ations installed on your local
computer. Click the installlink next to each item toinstall them

The busingss tier server application is used to connect to &
CARE'Ware databaze and retrievesstore data for client programs. Install
Click the install link to install it now,

The CARE'W are data tier containg default CAREYW are data files. The
installation process will create the CAREYare databaze for pou as Install
well az attach them to a SOL Server instance.

The client application iz uzed to connect to a CAREW are server

A W N

application and view/enter client data. Click the install link to install it Install
Fo,
Inztall the data converzion application. [rstall

Iv Auto-Start the business tier?

{mul
(a1}
(el
o

Exit Setup

A
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In a Nutshell:
What's a “Tier"?

CAREWare is broken up into components called “tiers,” which you can think of as
stackable parts of the program. As an end user, you won't see these pieces in action,
but it's important to have a working knowledge of these parts, especially when it
comes time to upgrade. Breaking a program into tiers allows for upgrading parts of
the program rather than the entire application.

o The Business Tier is the “guts” of the program, and where your
settings are stored. When you run an upgrade of CAREWare, you're
running an upgrade of the “Business Tier.”

o The Data Tier is the database where your client information is stored.
The data tier is built in Microsoft SQL Server. CAREWare comes with
the free MSDE or Microsoft SQL Server Desktop Engine version; larger
installations will likely already have the full version of SQL Server.

o The Client Tier is the “front end” of the program, the part you use every
day to access your data. Upgrades to the Business Tier involve an
automatic upgrade to the Client Tier as well.

Big hospitals and other large organizations often break these parts up, running a
server that just handles data, for instance. Your basic local area network puts the
Business and Data Tiers on the file server, and the Client Tier on each user’s
machine. A stand-alone computer will have all the tiers on it.

INSTALLING THE BUSINESS TIER
1. Make sure “Auto-start the Business Tier?” is checked, and click Install.

2. When the Setup Wizard appears, click Next.
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YWelcome to the RW CAREWare Business Tier
Setup Wizard

The inztaller will guide pou through the steps required to install B CAREW are Business Tier an
paur computer.

WARMNIMG: Thiz computer program iz protected by copyright law and international treaties.
Unauthorized duplication or distnbution of this program, or any partion of it, may rezult in severe civil
or crimingl penalties, and will be prozecuted to the maximum extent possible under the law,

3. You will be prompted where to install the business tier. If you are on a local
area network, we recommend installing the business tier on a file server. This
will ensure that custom reports, user permissions, etc. will be backed up daily
with all other file server data.

o The default installation address is: C:\Program Files\
CAREWare\RW CARE Ware Business Tier\.
. Disk Cost will tell you whether or not you have room on the target

location for the installation.

The “Everyone” and “Just me” options refer to how Windows handles network
users. If you install CAREWare for “Everyone,” this will allow other network
users who sit at your machine, but log onto your computer as themselves, to
see the application and use it. If you select “Just me,” only you will see the
application when you are logged into your machine as yourself. “Just me” is
an extra layer of security; however, if you select “Everyone,” you won’t have
to reconfigure CAREWare each time a computer is transferred to a new user.
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12 RW CAREWare Business Tier

Select Installation Folder

The inztaller will inztall B CAREW are Buzinesz Tier to the following falder.

Toinztall in thiz folder, click "Mext". Toinztall to a different folder, enter it below or click "Browse".

Folder:
C:\Program Filez\CAREW arehR'w CAREW are Buginess Tierh [ Browse...

[ Disk Cost.. ]

Inztall A CAREW are Business Tier for yourself, or for anpone who uzes this computer:

) Everyone
) Just me
[ Cancel ] ’ ¢ Back ] [ Mewst » ]
4, Click Next, and confirm the installation.

i® RW CAREWare Business Tier

Confirm Installation

The inzstaller iz ready to install B’ CAREYW are Business Tier on pour computker.

Click "Mext'" ta start the installation.

[ Cancel l [ < Back l I Mext »

5. On the Terms page, select “| Agree” and click Next.
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i¥ RW CAREWare Business Tier

License Agreement

Pleaze take a moment to read the licenze agreement now. If you accept the terms below, click "
Agree'’, then "Mest'. Othemwizse click "Cancel".

END USER LICENSE AGREEMENT A

ATTENTION: THIS IS A LICENSE, NOT A SALE. THIS
LICENSE IS GRANTED BY JEFF MURRAY' =
PROGRAMMING SHOP, INC. (JFROG) AND MAY NOT BE
MODIFIED OR AMENDED EY ANYOMNE OR ANY ENTITY
OTHER THAN JPROG. THIS PRODUCT IS DISTRIEUTED AS
FREFEWADFE BRI T IS <1 IR IFCT T THE PROTFCTION NE

)| Do Mot Agree &) | Agree

’ Cancel l [ < Back ] [ et >

The business tier will install.

i RW CAREWare Business Tier

Installation Complete

A CAREW are Busineszs Tier haz been succeszfully installed.

Click "Close" to exit.

Flease usze Windomas Update to check for any critical updates to the WET Framewark.

Cloge

6. Click Close. You will be prompted for the next phase of installation.
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- [B]X]|

¥ou have zpecified that you want the following applications instaled on pour local
computer. Click the installlink next to each item toinstal

CAREwWare databaze and retrieversstore data for client prograns. Inztall

-‘I The business her zerver application is used to connect to a
Click the inztall link to install it now.

The CAREWare data tier containg default CAREWare data files. The
inztallation process will create the CAREW are database for you as Inztall
well az attach them to a SOL Server instance.

The client application iz used to connect to a CAREW are zerver
application and view/enter clent data. Click the install link to install it Inztall

FI0iAs,

A W DN

Inztall the data cormversion application. Inztall

m
eI}
(vl
o

W &uto-Start the business tier? Euit Setup

A

INSTALLING THE DATA TIER

CAREWare data is stored in a database using a format called “SQLServer®” (SQL
stands for Structured Query Language.) You don’t need to worry about this unless you
are working in an organization that maintains other SQL Server databases on the same
server as CAREWare. If you have an IT manager or consultant, we recommend that
you consult them before selecting an existing SQL Server instance.

1. If you don’'t have a SQL Server database you're linking to, select “Install a
new instance of MSDE 2000” option at the bottom of the screen. (Even if
you’ll be using the Data Conversion tool to convert your database to SQL
Server.) MSDE stands for “Microsoft SQL Server Desktop Engine.” This is
the free version of this product.
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™ pata Tier Setup Wizard

This wizard will guide you through setting up the CAREW are data ber.

The CAREYare data tier requires an installation of SOL Server 2000 or MSDE 2000
that uzez SOL authentication. Indicate below whether you want to install & new
inztance of MSDE 2000 ta run the CAREWare database or use an exizting one.

Setup optionz

Check here if pou already have an instance of SCL Server 2000 which pou
will uze for the CAREW are databaze.

The inztaller was unable to detect any SOL zerver instances that use miked
made authentication. Type in the name af the instance pou wish to uze

= Check here if you want CAREW are to inztall a new instance of MSDE 2000
to usze for the CARE'W are databaze.

Cancel | Mewts» ‘

A

2. Click Next. You'll be asked for some more database information.

Configure the zetup for your new M5DE installaton

—5A Password:

Enter the password for the =a [database system administrator] account. The sa
account has full access to any data stored on this instance of MSDE. s0 manage this
pazsword carefully. Alzo note that the CAREW are developers discourage choozing a
blank pazsword becauze it makes unauthorized access to pour data easier. It iz werm
important that vou remember thiz pazssward.

Pazaword: | I~ Use ablank 54 Password.

Canfirm Pazzword: |

— Database instance name:

Enter an instance name for the new MSDE ingtance. If this iz pour first or only MSDE
instance, thiz name is not required.

Instance Mame: | CAREWare

Cancel Mestz>

N




CAREWare Quick Start — Getting Up and Running Page 12

4.

You will be prompted for an SA password. For network systems running SQL
Server, these passwords are critical as they protect against unauthorized
database access. Database Administrators of network installations should
manage and maintain these passwords. This is not the same as your
CAREWare login password.

If you are a standalone or small network user, the SA password is less
important for you, but it's good practice to select one rather than using a blank
SA password. However, if you choose not to use a blank password, write
the password down and store it in a safe place; if lost, you will not be
able to access your data! The help desk has encountered a number of
instances where the individual who originally installed CAREWare
changed the SA password, has since left the agency, and did not write
down, document and pass this info along to other staff members! That
password (and the individual) are nowhere to be found. Moral of the
story: Document and retain everything with regard to Database
Management!

By default, the database instance name is CAREWare. It's recommended you
leave this as is.

Click Next to continue.

™ Data Tier Setup Wizard Q@EI

Supply connection information for your database nstance.

The databaze instance vou have chozen s

D atabaze logon infarmation:

Uzernanme: |

Paszword: ||

The CAREW are database owner iz a user named cwht. Set the owner password:

Password for user cwbt: |cwbt100

Cahcel ‘ Mexrt:> ‘

A

If you've specified an SA password, enter it here; if not, leave it blank.
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The CAREWare database owner is the default user of CAREWare, named
“cwbt.” The default password is “cwbt100.” This is the password that
connects your specific CAREWare Business Tier to the Database. Again,
because this password is public, we recommend that you change it — and
store it in a safe place. But again, DO NOT Lose this password. Smaller
agencies may simply wish to retain the default “cwbt”.

5. Click Next.

™ Data Tier Setup Wizard

The data tier has been successfully installed

The data tier setup has: completed successfully. Browse to the installation directary far
your business tier application [C:A\Program Fileghcareware R CAREWare Business Tier by
default] uzing the zave file dialog below in order to create the default Business Tier
Settingz.xml file in the proper location. |F vou cannot browse to the installation directony, it iz
ghill recommended that you create the file somewhere on pour hard drive where you can
access it later in order to copy it into pour buginess tier application installation folder before
rutining the busingss tier for the first time. In the process, the default
D ataTielEnciyptionkeysml and DataTierEnoyptionkesPazzword.sml fles, which are needed
for decrypting encrppted data in CAREW are, will be created in the same location. The
CaREwWare zerver cannot run unless all three of these files are in the zame directory as the
semvers executable file [nwcarewarebuzinesstien exe).

[ atabaze Connection String

B are database:

[v Create BusinesTierSetingz.=ml File

Finizh

A
6. Click Finish. The Setup Wizard will appear again.
INSTALLING THE CLIENT TIER
1. The Install link will appear next to the Client Application setup line. Click

Install.
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i RW CAREWare Client Tier

Welcome to the RW CAREWare Client Tier Setup
Wizard

The inztaller will guide you through the steps required to install B CAREW are Client Tier on your
compuker.

WARMIMG: This computer program is pratected by copyright law and international treaties.
Unauthorized duplication or distribution of this program. or any portion of it, may result in severe civil
or criminal penaltiez, and will be prozecuted to the maximum extent pozzsible under the law.

2. Click Next.

= RW CAREWare Client Tier

Select Installation Folder

The installer will install Bw CAREW are Client Tier to the following folder.

Toinztall in this folder, click "Mext"”. To install to a different folder, enter it below or click "Browse".

Folder:
C:AProgram FileshCaREW arehAw CAREW are Client Tier' l Browse. .. ]

[ Disk Cost... ]

Install B CAREW are Client Tier for yourself, or for anpone who uses this computer:

() Everyone
() Just me

[ Cancel ] [ < Back ] [ Mexst » ]

You will be prompted where to install the client tier. The default installation
address is C:\Program Files\ CAREWare\RW CARE Ware Client Tier\. Use
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Browse... to find a different location. Disk Cost will tell you whether or not
you have room on the target location for the installation.

The “Everyone” and “Just me” options are described above under the
Business Tier installation section.

3. Click Next.

i RW CAREWare Client Tier

Confirm Installation

The inztaller is ready to install B CAREW are Client Tier on your computer.

Click "Mext'" ta start the installation.

[ Cancel l [ < Back l I Mext »

4. Click Next to start the installation.
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ii2 RW CAREWare Client Tier

License Agreement

Please take a moment to read the license agreement now. If you accept the terms below, click "l
Agree", then "Mest". Othenwize click "Cancel”.

END USER LICENSE AGREEMENT W

ATTENTION: THIS IS A LICENSE, NOT A SALE.. THIS
LICENSE IS GRANTED BY JEFF MURRAY'S
PROGRAMMING SHOPR, INC. (JPROG) AMD MAY NOT BE
MODIFIED OR AMENDED BY ANYONE OR ANY ENTITY
OTHER THAN JPROG. THIS PRODUCT IS DISTRIELITED AS

COFFWADE RIIT I IR IFTT T THE EROTECTION &iIE o
(31 Do Mot Agree | Agree
[ Cancel ] l ¢ Back ] [ Meut > I
5. Agree to the Terms. The client tier will install. Afterward, you’ll be returned to

the install menu. Click Exit to finish.

DATA CONVERSION:

Please see the User Manual for information on the Data Conversion application.

Important Note on Passwords

We recommend the following:

1. If you are a smaller agency with a standalone setup, leave the SA database
password blank. If you change the SA password, WRITE IT DOWN and place
in a safe location!

2. Leave the Business Tier (BT) username and password as they are shipped with
CAREWare, namely ‘cwbt’ and ‘cwbt100’.

3. Keep the default username and password (cwtemp and TEMPCW2100) until you
are fully comfortable using CAREWare and creating user accounts and assigning
user rights.
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Running CAREWare for the First Time

1. After you've successfully completed installation, go to the Start menu and
select All Programs.

all Programs B

2.

) RW CAREWare 4.0 Client r
B RW CAREWare 4.1 Client 42 RunRW CAREWare 4.1

The initial CAREWare login screen will appear.

RW CAREWare Login

Department of Health and Human Services

HER

Health Resources and Services Administration

RW CAREWare

Version 4.1
Buid 2 85

Uszer Mame: !cwtemp

Pazzword: l

Login Cancel Optiors: >

114322 2052
T Al
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3. Enter your login. When you first start CAREWare, the default login user,
“cwtemp” will be filled in under user name. The default password is
TEMPCW100. This is case-sensitive, so make sure TEMPCW is in caps.

4, If you have installed CAREWare on a stand-alone system, you can click
Login. If you are using CAREWare on a network, you’ll have to select your
server. Click the Options button to see server information.

- Bt ©

Department of Health and Human Services

E-5-""..rJ S

Health Resources and Services Administration

RW CAREWare

Version 4.1
Buid 2 85
User Mame: ||:wtem|:|
Fazsword: |
Server: [lacalhost | FPort B2
1.1 &322 23
Server Lizt | Login | Cancel | <<0Ophionz

The default server is “localhost,” which is your local computer; you may
actually need to change this to your computer’'s name. To find your
computer’s name, Go to My Computer (usually on your desktop); left click and
select Properties on the bottom. Click the tab labeled Computer Name.

e Except for agencies running CAREWare behind a firewall, the port number
should remain 8124.

If you are addressing CAREWare on a server, click Server List to see or add
other servers.
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[® Server List

Server Mameldddress: | Save
Port Mumber: | Caticel
Server Mamestddress | Server Fort
lozalhost 124
{_| i1 |l|
Add Edit Delete | LCloge |
A

5. After you enter your password and click Login, you’'ll be prompted to choose
a domain. This is how CAREWare refers to the provider or providers to which
you have access, and to the “super user” domain, Central Admin.

“Normal” users you set up later won't see this menu as they’ll be directed into
their default provider domain.

Central Administration
Drefault

Seconds remaining until exit; 14 Ok Cancel |

You'll have 20 seconds by default to choose a domain (this can be
customized, see the user manual for details).
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6. Select “Central Administration” for access to high-level configuration options,
or “Default” to go directly to your provider database.

Where do | go from here?

For information on configuration, see the guide, “User and Provider Administration.”
For information on setting up services, see the guide “Contract and Service Setup.”



