As of build 934 CAREWare has an option for using subservice tags, which can be turned off and
on using the CW Admin Utility. The tag boxes only show on the subservice manager when Use
Subservice Tags is on. The subservice manager includes a customizable list of tags that can be
applied to subservice definitions. Each subservice can get multiple tags. During data entry, users
can filter the Service Name box by first selecting a tag. The Service Name box shows the tag or
tags next to the service name.

To activate tags:

Go to C:\Program Files (x86)\CAREWare\RW CAREWare Business Tier.
Click Stop Server.

Click Common Storage Settings.

Click cmm_st _pk to set the list in alphabetical order.

Scroll to UseSubservice Tags.

Change the value for cmm_st_number from '0' to '1".

Click another space to save the change.

Click Server Settings.

Click Start Server.
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Common Storage Settings. Click on a value to edit it.

cmm_st_pk cmm_st_text cmm_st_date cmm_st_number -~
Show EligibilityCustom Field 0
skip Soundex 0
Socket Export Max 1000
SQLDBVersion 12.0.4522.0
SQLPDIVersion 9
SQLServerPDICreated 1
SQLServerP DI Template
thirdMame Part 1
thirdMame Sort Part 1
Third PartyBillingCP TCode TG
ThirdPartyBilingDiagnosisCode B0
Third PartyBillingMax Linits 32
Third PartyBilling Modifier G
Update ToRun 0
uploadChunk Size 500000
lUse Subservice Medication Trigger 1
UseSubservice Tags 1
version Typelevel 0
vietnamese\ersion 0
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http://jprog.com/wiki/CW-Admin-Utility.ashx

To create a tag:

1. Click Administrative Options.
2. Click Contracts.

3. Click Manage Subservices.
4. Click a subservice.

5. Click Edit Subservice.

6. Click the ellipsis.

7. Click Add.

8. Enter the tag name.

9. Click Save.

10. Close List Editor.

Subservice Manager

—Subservices
a5l List Editor X
Category: Short Name:
IOraI Health Care j Iderrtal new [ Save
Tags: I 4|:_: £ Cancel
IDentaI Services LI D Cance
Category: | ShortMame: | Long Name: Lahel | I ~
Outpatient/Ambulatory Health Se... A/D Medical Care A Medical Dental Services
Face4oface Case Management  Case Management  Case Manag
Oral Health Care dental dental
Oral Health Care Dental Care Dental Care
(Oral Health Care Dental Cleaning Dertal Clean|
Oral Health Care | ]
Mon CARE Act Service HCF Pemanert ...  HCF Perman
Mon CARE Act Service HCF Pemanert ...  HCF Perman
Mon CARE Act Service H Permanent Faci... H Pemanent
Mon CARE Act Service H Permanent Faci.. H Pemmanent
Meon CARE Act Service H Permanent Faci... H Pemmanent
Mon CARE Act Service H Pemanent Hou... H Pemmanent
Mon CARE Act Service HSTRMU Enrll...  HSTRMU & v
e - ) ey Add Edit Delete
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To add a tag to a subservice:

1. Click the Tags drop down arrow.

2. Check the box for each tag that applies to that subservice.
3. Click Save.

Subservice Manager

IDerrtaI Services

[iCase Management

;I | [ Trigger medication prompt upen entry

—Subservices
Category: Short Name: Long Name:
IOraI Health Care ;I Ideﬂtal new Idental new Save
Tags: Cancel

|w| Dental Services

ang Name: | Under Contract?: | Tags:

Outpatient/Ambulatory Health Se... AsO Medical Care ASQ Medical Care Yes

Facetoface Case Management  Case Management  Case Management Yes

Oral Health Care dental dental Yes Dertal Services
Oral Health Care Dental Care Dental Care Yes Dental Services
Oral Health Care Dental Cleaning Dental Cleaning Yes Dental Services
Oral Health Care dental new Dental Services
MNon CARE Act Service HCF Permanent ...  H CF Pemmanent Facility Enroll...  Yes

Non CARE Act Service HCF Permanent ... HCF Pemmanent Facility Exit/H... Yes

Non CARE Act Service H Pemmanent Faci... H Pemanent Facilty Enrollmen...  Yes

Non CARE Act Service H Pemanent Faci... H Pemanent Facilty Exit/HOP... No

Non CARE Act Service H Pemmanent Faci.. H Pemanent Facility Updates...  No

MNon CARE Act Service H Pemanent Hou... H Pemanent Housing Placem... Mo

MNon CARE Act Service H STRMU Enroll...  H STRMU Enrollment/HOPWA  No
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A subservice tag can be used to further limit the list of possible subservices when entering a new
service for a client.

1. Click Find Client.

2. Enter search criteria.

3. Click Search.

4. Click the client record.

5. Click Details.

6. Click Service.

7. Click New Service.

8. Click Tags.

9. Click a tag to highlight it.

10. Close Select Subservice Tags.

Find List | NewSEildll Close |

Demagraphics | Drug Services -.armanem| Encourters | Refersls | HIV CAT | Relations | Custom Tab 1| Custom Tab 2 | Custom Tab 3 | Subform | <] »
MNew Service  Edit Service  Delete Service Sharing Options Preview Services

Results per page: |51] <z Prev Page 1of 1 Next >

Selecting Dental Services limits the list of service names to only subservices with the Dental
Services tag that are Contracted Subservices for a contract that is active as of the date of the
service entered.
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