The Central Client Merge feature can merge clients across multiple domains, search and
identify clients as duplicates using custom fields, and allows for an automatic daily

search based on a client match threshold setting.

Note: the client names shown in this document are fictitious names.

To access the Central Client Merge feature:

1. Log into the Central Administration Domain.

2. Click Administrative Options.
3. Click Client Merge.
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Central Client Merge - Duplicate Client List

_ E | & |
: Merg plicates
F1: Merce Duplicate + Name | « DOB | Gender | + Name | « DOB | Gender
F2: Browse Ranked Matches Clyde TestingTesting  1/1/1550 Male Clyde Testing 2/11/15842 Male
F3: Browse Client List
F4: Unflag as Duplicate
F5: Custom Field Configuration
Esc: Close
£ >

Merge Duplicates — Starts the merge process, which allows a user to choose the correct
data for the client’s record using both records being merged.

Browse Ranked Matches — Opens the Ranked Matches menu where a percentage
threshold can be used to identify clients with similar records. It has a check box to
schedule daily checks for duplicate client records.

Browse Client List — Opens the Browse Client List, which contains a list of all clients. A
menu on that screen has an option for filtering the list using specific fields, such as first
name, last name, DOB, and gender.

Unflag as Duplicate — This removes client records from the list of duplicate clients.
Custom Field Configuration — Opens the Custom Field Configuration menu, which is
used to setup custom fields that identify clients as duplicate records. Client records with
the same value for that custom field will show up as a 100% match in the Browse Ranked
Matches, even if URN fields such as DOB and gender are different.
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Merge Duplicates

Once clients are listed in the Duplicate Client List, clicking Merge Duplicates will open
the menu to identify data to keep in the client’s record. Once the merge is complete,
CAREWare will generate a report will be generated showing the changes to the client
record. Users can choose to delete or retain the duplicate record.

Client Merge
Field Name E:L’:lﬂt}?v?;ﬁ": @ S&zmﬂﬁg‘ Advanced Options:
Last Name [¥ TestingTesting " Testing =
Gender F Male [T Male
Date of Birth ¥ 1111990 [ 211942
First Name ¥ Clyde ™ Clyde
ADAP Enrollment Records: 3 0
ADAF Import Holding Tank: 0 0
Appoinimenis: 0 0
Case Notes: 0 ]
Client Forms Map: 0 0
Client Language Map: 0 0
Counseling and Testing: 0 0
Custom Subform: 0 ]
Dependent Relations: 0 0
Diagnosis: 0 0
Drug Payments: 0 0
v
£ >
Client Dats Color Reference All provider-specific datawill be transferred o the pnmary client and
the secondary client will be deleted. Chick the ammows to swap which
clientis kept
Unigue ID
Client Data Mis match: Choose value to keep. * Merge Clients
Chent Data Missing: UnCheck fo not add. ™
Client Data Match: No merge required.
i no record is selected, the pimary client record will be Cancel
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Client Merge

Field Name gm (:Ilﬁl:: : Smm ﬁ;’l Advanced Options:
TR ETTEET ey e m
Risk 1 Homosexual [~ False v True
Risk 2 Drug Injection v True [T False
Risk 3 Heterosexual ¥ False [ False
Risk 4 Hemophillia ¥ False [~ False
Risk 5 Prenatal ¥ False [ False
Risk & Other v False [” False
Risk 7 Transfusion ¥ False [ False
Risk 9 Unknown ¥ False [ False
State ¥ Louisiana ™ Louisiana
STD Enrollment Date v 1112013 [T 7112005
STD Enrollment Status v Active [~ Active
Street Address ¥ 159 Logan Way [T 1 Slytherin
Uses Scheduler ¥ False [~ False
Vital Status ¥ Alive [ Alive
ZipCode v 74043 [~ 48287 G
< >
Client Diata Color Reference All provider-specific data will be transferred 1o the primary client and
the secondary client will be deleted. Click the amows to swap which
clientis kept
Unique ID
Client Data Mismatch: Choose value to keep. * Merge Clients
Client Data Mis=sing: UnCheck to not add. ™
Client Data Match: No merge required.
el no record is selected, the primary client record will be Cancel
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A client’s record can be added to the Duplicate Client List by identifying the clients as
duplicates, using the Browse Ranked Matches or Browse Client List menus. Clicking
Browse Ranked Matches creates a list of clients, which may be duplicates based on a
Match Threshold percentage. If the threshold set to 75% match, the list shows record
pairs for which 75% of the data (in this case, the URN fields-name, DOB, and gender)
match.

Browse Ranked matches

To initiate the search, click Search Now.

To change the percentage, click the % box and change the numeric value.
To add clients to the Duplicate Client List:

e C(lick the client’s row.
o Click Flag as Duplicate.

Checking the box for Automatically Score Clients (daily) updates the list based on the
Match Threshold each day.

Central Client Merge - Ranked Matches

Idle

F1: Elag as Duplicate Search now '

F2: Flag NOT Duplicate Match Threshold: |75 % I~ Automatically Score Clients (daily)
Seach 500 / 500

e Close | Score | Name | DOB | Gender | Name | DOB | Gi A
100 Rebecca Tester.. 1/1/19590 Male Rebecca Tester.. 1/1/1390 Fe
100 Olivia Endingtest 1/1/1550 Female Olivia Endingtest 1/1/1550 M
100 Matt Toralasyr Test  1/1/19590 Male Matt Test 1/1/1990 Fe
100 Jessica Endingtest  1/1/15%0 Male Jessica Endingtest  1/1/1550 Fe
100 Jennifer Endingt...  1/1/15950 Male Jennifer Endingt...  1/1/1550 Fe
100 Irene Experment... 1/1/19%0 Male Irene Experiment... 1/1/1550 Fe
100 Faith TesterTester 1/1/195%0 Male Fath TesterTester 1/1/1930 Fe
100 Faith Experiment... 1/1/1550 Female Faith BExperment... 1/1/1550 M
100 Dorothy Endingt... 1/1/1950 Male Dorothy Endingt...  1/1/1%90 Fe
100 Dorothy Beginni...  1/1/1550 Male Dorothy Beginmi...  1/1/1550 Fe
100 Dominic Bxperm...  1/1/1550 Male Dominic Bxperim...  1/1/1550 Fe
100 Chase Runningt... 1/1/15930 Male Chase Runningt... 1/1/1950 Fe
95 Wendy Testing 1/1/1990 Male Weranil Nardilinm...  1/1/1590 Fe
55 Wendy Hypothe.. 1/1/1550 Female Whitley Hypothe... 1/1/1550 Fe
55 Wamren Running... 1/1/1550 Female Wendy Runningt... 1/1/1550 M
95 Wamen Hypothe... 1171530 Female Wendy Hypothe... 1/1/1590 Fe
55 Wamen Hypothe... 1/1/1550 Female Whitley Hypothe... 1/1/1550 Fe
55 Wanda Running... 1/1/1550 Female Wamen Running... 1/1/1550 Fe
55 Wanda Running... 1/1/19%0 Female Wendy Runningt... 1/1/1950 M
95 Virginia Endingtest 27101358 Female Virginia Experment 2/10/1958 Fe
95 Vanlond Shaland...  1/1/15950 Female Virginia Test Test 1/1/1590 Fe
95 Valene Test 1/1/1550 Male Violette Test 1/1/1350 M
95 Tracey Beginnmin... 1/1/15%0 Female Trudie Beginning... 1/1/1530 M
9% Toradragthor Tor...  1/1/1950 Female Trudie Beginning... 1/1/1550 M
5 Toradragthor Tor...  1/1/1550 Female Tracey Beginnin...  1/1/1550 Fe
95 Tinurina Ondoos ... 1171550 Female Tracey Experme.. 1/1/1590 Fe
55 Tinurna Cromvir ... 1/1/1550 Female Toradragthor Tor...  1/1/1550 Fe
55 Tinurina Cromvir ... 1/1/15950 Female Tracey Beginnin...  1/1/1550 Fe
95 Tinurina Cromvir ... 1/1/1950 Female Trudie Beginning... 1/1/1950 M
95 Tim Hypothesish... 1/1/1550 Female Trevor Hypothes...  1/1/1590 Fe
9% Tiffiny Runningtest  1/1/1550 Female Trevor Runningt...  1/1/1550 Fe o
R Tiffirns bhmethaci 144 /1660 Famala Tim hmnthasioh 1/1/16a0 Fe
£ >
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Browse Client List

Clicking Browse Client List searches the entire database of clients for duplicates. This list
can be sorted by clicking the drop down menu labeled “Show only clients that match on”.
Once clients have been identified, click the check box for two clients that are considered
duplicate records and click Flag Matched Pair. This will add those to clients to the
Duplicate Client List.

Central Client Merge - Browse Client List

F1: View Client Details Show only clients that match on:

F2: Elag Matched Pair =l
Search |100 7 100

Bsc: Close +FrstMame | © Middle Name | Last Name | DoB [ Gender | BaseURN &
[ Abdul Tester 8/30/1588 Male ADTS0E30881
[ Abigail Testing Testing 111990 Female AITSD1019021L
[] Abram Runningtest 6/6/1990 Male ARRNOGDE301
[ Adria Endingtest 1711950 Female AREDON01902
[ Audrey Testbeginning 2111942 Male ADTS0211421
Oava Tests 6/27/1575 Female AATSDEZT752
[ Bailey Test 1/1/1980 Male BITS0101801L
[ Barton Testing 2181528 Male BRTS0218881
[] Basil TesterTester 1/1/1980 Female BSTS01018021
[ Eeau Tests 3/28/1587 Male BATS03288711
[] Benedict Test 97211589 Female BMTS09218592
[ Benito Hypothesishyp...  7/19/1957 Male BNHPO719571
[] Benjamin Expermentexp...  2/11/1942 Male BMNEFPDZ211421
[ Bl Endingtest 10/4/15388 Transgender M BLED 1004885
[ Blaine Endingtest 4/2/1980 Female BAEDO402802
[ Bob Hypothesishyp... 271211971 Male BEHPI212711
[ Bower Expermentexp...  1/1/1980 Female BWEPD10150z
[ Brant M Tester 12/15/1584 Male BATS12158411 ¥
£ >

Results per page: [100 <<Prev  Pagelof24  Next>>
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Custom Field Configuration

The search field can be used to search through custom fields. Check the box for a custom
field that will be used to consider clients as a duplicate pair. Any client records that have
the same value for that field will be considered a duplicate pair with a 100% match, even
if they have different URN field data such as DOB or name.

Central Client Merge - Custorn Field Configuration
Es-loge Select custom fields to be used in client matching
[Client records with matching values for any of these fields will be considered a 100% match)
| seah 11 E
L Usefaor ... | o Field Name | Control Type
O Social Securty Teadt Boo
< >
Results per page: 100 << Pre Page 10f1
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In a provider domain, the button to merge clients is called Duplicate Client. This can be
found on the Client Info screen.

Test, Aaron Morin

Appointments

Orders

Forms  Changelog  Client Report

Duplicate Client

Delete Client

Find List | New Search | Close |

Demographics i Drug Services I Service I Annual Review I Encounters I Refemals I HIV C&TI Relations I Custom Tab 1 | Custom Tab 2I Custom Tab 3| Subform I 1 I ’I

Enrollment Status:

[Active -| [1/1/2014

Enrollment Date:

Case Closed Date:

Eligibility Status
El INot Eligible for Ryan White

“ital Status: Eligibility
INi\re LI | E‘ History
HIV Status: HIV+ Date: Est?  AIDS Date: Est?

[AV-postive ot ADS) ] [12/2/2013 [~] T

HIV Risk Factors:

12014 T=] T

II'v'IaIe who has sex with male(s)

=1

First Name: Middle Name: 5
Iﬂaron IMorin Unique ID
IAHTS{‘MGSEH u |
Last Name:
[Test Encrypted URN:
Gender: Date of Birth: Est? [VezdBWESn
Male =] [4519es [-]
Sex at Birth: Encrypted UCI:
|Male _v] |85DF5C?3F1 F6A8393895F7ES790192455F948118U
Client [D:
l999399
Street Address: [~ Include on label report

|1ﬂ2|ogans way

Common Notes | Provider Notes I

User Messages | Case Notes |

City: State: Zip Code:
IYeppers Louisiana ﬂ I?-iMB

County: Phone Number:
|Natchitoches _~| |555-555-5556

Race(s): Pacific Subgroup:
|Wh'rte. Mative Hawaiian or Other F‘acj IGuamanian or Chamormo j
Ethnicity: Hispanic Subgroup:

|Hispar|ic _:I IF‘uefto Rican, Another Hispanic, Lat_:l

Users can check the box to flag this record as a duplicate, and they can select a matching
client record from the list and to link it to the primary client.
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“i% Possible Matches for Client Merge

=2

Primary Client: Unique ID Name: Date of Birth:
S DT |ARTS04058510 |Test, Aaron [p4/05/1989
Phone: Address: Gender:
|555-555-5556 |102 logans way |Wale
Possible Matching Clients:
Threshold I Score i Name i Gender ! DOB I Unigue 1D | Address I Phone
F1 Link Duplicate Client 70 50 Testending... Male 04/05/1989 ANTS0405.. 102logans... 555-585-55..
S 70 30 Testing. An... Male 04/05/1989 AGTS0405.. 102logans.. 555-555-55...
Fz  Find Client for Mer 70 75 Test, Adam  Male 09/05/19%0  AATSO905.. 301logans... 555-555-56...
: 70 72 TestTest, .. Female 01/05/1989  AETS0105..
F3  Merge Selected Client | 2 70 Hypothesis...  Male 04/05/1989  ANHPO405.. 102logams.. 555-555-55...
70 70 Tester, Amy ~ Male 09/05/1990  AYTS0905.. 301logans.. 555-555-56...
e G 70 70 Testing, Je.. Male 04/05/1988  JNTSO405.. 102logans.. 555-555-55.
= 70 70 TestingTes... Male 04/05/1989 CETS0405.. 102logans.. 555-555-65..
70 70 Testrunnin...  Male 09/05/1990 ANTS0905.. 301logans... 555-555-56...
70 70 Testrunnin...  Male 04/05/1988 BRTS0405.. 10Zlogans.. 555-555-55.
70 70 Tests, Cha... Male 04/05/1989 CATS0405.. 102logans.. 555-555-55...
70 70 TestsTests... Transgend.. 07/05/1990 AETS0705.. 171logans.. 555-555-54. .
70 70 TestTest, L. Male 04/05/1989 LATS0405.. 102logans.. 555-555-55..
£ >



